
Get started today. Visit hellosuper.com or call 844-99-SUPER.

Concierge to coordinate all repair and maintenance needs 

for the home

Air conditioning & heating systems

Electrical systems

Plumbing system & stoppages; water heater

Main appliances*

Add-ons: Water softener, pool/spa

Full replacement of high-end appliances (e.g., Sub-Zero, Wolf, Viking)

Maintenance schedule to keep problems from occuring

Cashless technology for covered and uncovered transactions

Mapping and ETA of service provider en route to home

Online appointment scheduling

Real-time quality control of service provider 

Single service record for the home

Handling of all scheduling, resulting in faster service times

Higher quality service providers enabled by concierge service

Fraud protection for covered & uncovered services

Access to our responsive customer service via text, chat, phone, & email

Fewer denied claims: Servicers can’t falsify pre-existing conditions

for inspected systems

HVAC replacement for changed federal standards (R22)

without inferior patches

 

Coverage for whole home power generator 

& whole home water purifier
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Opportunities to earn rewards towards any concierge home service

This document was created through review of company brochures and contracts as of February 2018

Refrigerator, dishwasher, oven/range/cooktop, built-in microwave, garbage disposal, trash compactor, washer, dryer

American
Home Shield

First
American Fidelity


