
7HQDQW¶V�5HVSRQVLELOLWLHV�DQG�0DLQWHQDQFH�3URFHGXUHV

�� %HIRUH� FDOOLQJ� /DQGORUG�� FKHFN�WR� VHH� LI� \RX� FDQ� GHWHUPLQH� WKH� FDXVH� RI� WKH� SUREOHP� \RX� DUH�
H[SHULHQFLQJ��XQOHVV�\RX�KDYH�DQ�HPHUJHQF\��VXFK�DV�WKRVH�OLVWHG� LQ�LWHP ���

�� 'HWHUPLQH LI�LW�LV�DQ�HPHUJHQF\�RU�D�QRQ�HPHUJHQF\�LWHP�

�� (PHUJHQFLHV � 7KHUH�DUH�)(:�HPHUJHQFLHV�
'HILQLWLRQ RI�DQ�HPHUJHQF\��$�OLIH�WKUHDWHQLQJ�VLWXDWLRQ�VXFK�DV�D�ILUH��IORRG�DQG�RU�XQFRQWUROODEOH�ZDWHU��
HOHFWULFDO�SUREOHP��VPHOO�RI�JDV��HWF�
x (PHUJHQFLHV�FDXVLQJ�LPPHGLDWH�GDQJHU� VXFK�DV�ILUH� FDOO����
x (PHUJHQFLHV�LQYROYLQJ�JDV� FDOO�WKH�JDV�FRPSDQ\� DQG�LI�QHFHVVDU\�����
x (PHUJHQFLHV�LQYROYLQJ�,00(',$7(�HOHFWULFDO�GDQJHU��FDOO�WKH�XWLOLW\�VHUYLFH�
x (PHUJHQFLHV�VXFK�DV�EDFNHG XS�SOXPELQJ��IORRGLQJ��FDOO�/DQGORUG� LI�QHFHVVDU\��FDOO�����ILUVW�

,I�LW�LV�D�QRQ�HPHUJHQF\��SOHDVH�GR�WKH�IROORZLQJ� &DOO�/DQGORUG�

�� 6KRXOG�\RX�QHHG�VHUYLFH��WKHUH�ZLOO�EH�D�RQH�WLPH����� VHUYLFH�FKDUJH���

&KHFN�WKH�IROORZLQJ��LI�DSSURSULDWH��EHIRUH�FDOOLQJ�
x ,I�WKH�DLU�FRQGLWLRQHU�GRHV�QRW�ZRUN��FKHFN�$//�FLUFXLW�EUHDNHUV��2IWHQ�GXULQJ�KRW�ZHDWKHU�

RU�LI�D�FLUFXLW�EUHDNHU�RYHUORDGV��LW�ZLOO�WULS�RII�WKH�FLUFXLW�EUHDNHU��$�WULSSHG�FLUFXLW�EUHDNHU�LV�
RIWHQ�GLIILFXOW�WR�VHH��DQG�LW�FRXOG�DSSHDU�WKDW�LW�LV�QRW��7KHUHIRUH��\RX�PXVW�WXUQ�WKH�EUHDNHU�
DOO�WKH�ZD\�RII�DQG�WKHQ�WXUQ WKH�EUHDNHU DOO�WKH�ZD\�RQ��,I�\RX�GR�QRW�WXUQ�WKH�FLUFXLW�EUHDNHU�
DOO�WKH�ZD\�RII��LW�GRHV�QRW�UHVHW�LWVHOI�WR�FRUUHFW�WKH�SUREOHP�

x ,I�WKH�JDUEDJH�GLVSRVDO�GRHV�QRW�ZRUN��FKHFN�XQGHUQHDWK�RQ�WKH�GLVSRVDO�XQLW�DQG�SXVK�WKH�
UHVHW�EXWWRQ�� ,I�VRPHWKLQJ�LV�VWXFN�DQG�WKH�EODGHV�GR�QRW�WXUQ��WU\�SXWWLQJ�D�EURRP�KDQGOH�
GRZQ�WKH�GLVSRVDO�DQG�JLYH�LW�D�JHQWOH�WZLVW��EXW�GR�QRW�H[HUW�H[WUHPH�IRUFH��7KLV�FDQ�EUHDN�
WKH�GLVSRVDO� ORRVH��DQG�WKHQ�LW�ZLOO�ZRUN��6SHFLDO�QRWH��FKHFN�WKDW�WKH�JDUEDJH�GLVSRVDO� LV�
2))�EHIRUH�XVLQJ�WKHVH�LQVWUXFWLRQV�� ,I�WKLV�GRHV�QRW�ZRUN��FDOO�WKH�/DQGORUG�

x ,I�WKH�HOHFWULFDO�GRHV�QRW�ZRUN�LQ�SDUW�RI�WKH�KRXVH�
R &KHFN�IRU�WKH *),�SOXJ��ZKLFK�LV�XVXDOO\�ORFDWHG�LQ�WKH�JDUDJH��SDWLR��NLWFKHQ��RU�WKH�

EDWKURRP�
R 5HVHW�WKH�*),�SOXJ�DQG�PRVW�OLNHO\��LW�ZLOO�UHVWDUW�WKH�HOHFWULFDO�
R 6RPHWLPHV�WKHUH�LV�PRUH�WKDQ�RQH�*),��LW�LV�D�JRRG�LGHD�WR�FKHFN�DURXQG�WKH�KRXVH�

WR�EH�DZDUH�LI�DQ�HOHFWULFDO�SUREOHP�VKRXOG�RFFXU��
x ,I�WKH�FLUFXLW�EUHDNHUV�FRQWLQXDOO\�NHHS�JRLQJ�RII�

R &KHFN�DOO� DSSOLDQFHV� WR� VHH� LI� WRR� PDQ\� DSSOLDQFHV� DUH� UXQQLQJ� VXFK� DV� LURQV��
PLFURZDYH��WRDVWHU�� FXUOLQJ� LURQ�� FRPSXWHUV��SULQWHU�� EORZ� GU\HUV�� DQG� PRUH�DUH�
FDXVLQJ�DQ�RYHUORDG�

x ,I�WKH�VPRNH�DODUP�GRHV�QRW�ZRUN��FKHFN�WKH�IROORZLQJ�
R )LUVW��FKHFN�WKH�EDWWHULHV��7HQDQWV�DUH�UHVSRQVLEOH� IRU�WKH�UHSODFHPHQW�RI�EDWWHULHV��

,W�LV�LPSRUWDQW�WR�UHSODFH�EDWWHULHV�DQG�127�GLVFRQQHFW�WKH�VPRNH�DODUP� 1RUPDOO\�
WKH�VPRNH�DODUP�ZLOO�HPLW�D�EHHSLQJ�VRXQG�ZKHQ�WKH�EDWWHULHV�DUH�QRW�ZRUNLQJ�RU�
ORVLQJ�WKHLU�FKDUJH� 7HVW�\RXU�VPRNH�DODUPV�HYHU\�WKLUW\�GD\V��,I�WKH�VPRNH�DODUP�LV�
QRW�ZRUNLQJ��FDOO�WKH�SURSHUW\�PDQDJHU�LPPHGLDWHO\��5HPHPEHU� D�VPRNH�DODUP�LV�
IRU�VDIHW\��DQG�LW�LV�YHU\�LPSRUWDQW�WR�FKHFN�LW�UHJXODUO\�WR�VHH�LI�LW�LV�ZRUNLQJ��



7HQDQWV�DUH�UHVSRQVLEOH�IRU�WKH�IROORZLQJ�URXWLQH�PDLQWHQDQFH�

�� 1RUPDO�LQVHFW�FRQWURO � 7HQDQWV� DUH�UHTXLUHG� WR�GR�QRUPDO�LQVHFW�PDLQWHQDQFH� :KHQ�VWRULQJ�
SHVWLFLGHV��EH�FDUHIXO�IRU�WKH�VDIHW\�RI�FKLOGUHQ�DQG�DQLPDOV�DW�DOO�WLPHV�

x )RU�,QGRRU�LQVHFWV��VXFK�DV�IOHDV��DQWV��VSLGHUV��VLOYHUILVK��DQG�PRUH��GR�WKH�IROORZLQJ�
R ,QVHFW�IRJJHUV�DUH�WKH�PRVW�UHOLDEOH��3XUFKDVH�WKHP�DW�JURFHU\�RU�JDUGHQ�VWRUHV� 7R�
XVH��IROORZ�WKH�LQVWUXFWLRQV�RQ�WKH�FDQV��FRYHU�DOO�IRRG�DQG�GLVKHV��UHPRYH�DOO�DGXOWV��
FKLOGUHQ�DQG�DQLPDOV�IURP�WKH�LQVLGH��DQG�OHDYH�IRU�DSSUR[LPDWHO\�IRU�IRXU�KRXUV�

x )RU�RXWGRRU�,QVHFWV��VXFK�DV�DQWV��IOHDV��JUDVVKRSSHUV��DQG�PRUH�
R 3XUFKDVH�JUDQXOL]HG�RU�OLTXLG� LQVHFW�SURGXFWV�DW�DQ\�JDUGHQ�VXSSO\�VWRUH��,W�LV�YHU\�
HFRQRPLFDO�WR�EX\�DQG�YHU\�HIIHFWLYH�

R )ROORZ�WKH�GLUHFWLRQV�RQ�WKH�SDFNDJH��DSSO\�DURXQG�WKH�SHULPHWHU�RI�WKH�KRXVH��DQG�
IHQFH�

R )RU�VSLGHUV��XVH�OLTXLG�SUHPL[HG�LQVHFWLFLGH��)ROORZ�WKH�GLUHFWLRQV�RQ�WKH�SDFNDJH�
R 3XUFKDVH�EDLW�IRU�VQDLOV��VRZ�EXJV��DQG�VOXJV��DQG�VLPLODU�SHVW��EDLW�DW�JDUGHQ�VXSSO\�
VWRUHV��)ROORZ�WKH�GLUHFWLRQV�RQ�WKH�SDFNDJH�

R ,I�WKH�LQVHFW�SUREOHP�SHUVLVWV��FDOO�WKH�/DQGORUG�RU 3HVW�&RQWURO�FRPSDQ\��
x )RU�URGHQW�FRQWURO��REVHUYH�WKH�IROORZLQJ�

R ,I�\RX�KDYH�RUGLQDU\�PLFH��\RX�FDQ�SXUFKDVH�VHYHUDO�FRPPRQ�FRQWUROV DW�JURFHU\�RU�
JDUGHQ�VXSSO\�VWRUHV�

R ,I�\RX�VHH�UDWV�RU�ODUJH�URGHQWV��FRQWDFW�D�/DQGORUG RU�D�3HVW�&RQWURO�FRPSDQ\�

�� /DQGVFDSH�DQG�ZDWHULQJ � :KHUH�LQGLFDWHG�RQ�\RXU�UHQWDO�FRQWUDFW��PDLQWDLQ�H[WHULRU� ODQGVFDSH�
E\�PRZLQJ��WULPPLQJ��ZHHGLQJ��IHUWLOL]LQJ��DQG�ZDWHULQJ�

x 7DNH�FDUH�WR�QRW�FXW�VSULQNOHU�KHDGV�ZKHQ�PRZLQJ�WKH�\DUG��&RQWDFW�WKH�SURSHUW\�PDQDJHU�
IRU�PRUH�LQIRUPDWLRQ�DERXW�KRZ�WR�XVH�WKH�V\VWHP�

x ,Q�WKH�ZLQWHU�GXULQJ�D�KDUG�IUHH]H��WXUQ�ZDWHU�RII�WR�WKH�VSULQNOHU�V\VWHP�VR�WKDW�LW�GRHV�QRW�
IUHH]H�

x 'R�QRW�SDUN�FDUV�RQ�WKH�JUDVV�
x ,I�\RX�KDYH�VSULQNOHUV�RU�DQ�LUULJDWLRQ�V\VWHP�WKDW�LV�QRW�ZRUNLQJ��FDOO�WKH�SURSHUW\�PDQDJHU�
x 3LFN�XS�DOO�SHW�GURSSLQJV� RQ�WKH�SURSHUW\��HYHQ�LI�\RX�GR�QRW�KDYH�SHWV�� ,I�\RX�KDYH�SHWV��

NHHS�WKHP�IURP�FDXVLQJ�GDPDJH�

�� 7HQDQW�UHTXLUHG�UHSODFHPHQWV ±
x 5HSODFH�EXUQHG�RXW�OLJKW�EXOEV�ZLWK�WKH�FRUUHFW�VL]H��EXW�GR�QRW�XVH�OLJKW�EXOEV�LQ�H[FHVV�RI�

���:DWWV�
x 5HSODFHPHQW�RI�IXUQDFH�DQG�DLU�FRQGLWLRQLQJ� ILOWHUV�LV�D�UHTXLUHPHQW�

R5HSODFH�DW�D�0,1,080�HYHU\�WKUHH�PRQWKV��DQG�ZLWK�WKH�FRUUHFW�VL]H��7KH�ILOWHU�VL]H�
LV�RQ�WKH�VLGH�RI�WKH�ILOWHU��DQG�DQ�DUURZ�LQGLFDWHV�WKH�GLUHFWLRQ�RI�WKH�DLUIORZ�

R 5HSODFH�VPRNH�DODUP�EDWWHU\���1RUPDOO\�WKH�VPRNH�DODUP�ZLOO�HPLW�D�EHHSLQJ�VRXQG�
ZKHQ�WKH�EDWWHULHV�DUH�QRW�ZRUNLQJ�RU�ORVLQJ�WKHLU�FKDUJH��

� 'R�QRW�UHPRYH�D�VPRNH�DODUP�EHFDXVH�LW�LV�QRW�ZRUNLQJ�RU�EHHSLQJ��%\�GRLQJ�
VR�� \RX� HQGDQJHU� DOO� UHVLGHQWV� DQG� JXHVWV� DQG� \RX� FRXOG� EH� OLDEOH� IRU�
GDPDJHV�LQ�WKH�HYHQW�RI�D�ILUH�

� ,I�WKH�VPRNH�DODUP�LV�QRW�ZRUNLQJ��UHSODFH�WKH�EDWWHULHV�� ,I�QHZ�EDWWHULHV�VWLOO�
GR� QRW� ZRUN��FDOO WKH� /DQGORUG WR� UHSODFH� WKH� VPRNH�DODUP� LPPHGLDWHO\��
7HQDQWV�DUH�UHVSRQVLEOH� IRU�WKH�UHSODFHPHQW�RI�EDWWHULHV�

� 7HVW�VPRNH�DODUPV�HYHU\�WKLUW\�GD\V��$�VPRNH�DODUP�LV� IRU�VDIHW\�DQG� LW� LV�
YHU\�LPSRUWDQW�WR�FKHFN�LW�UHJXODUO\�WR�VHH�LI�LW�LV�ZRUNLQJ�



�� 3URSHUO\�GLVSRVH�WKH�IROORZLQJ�
x 7R[LF�ZDVWH�VXFK�DV�RLO��DQWLIUHH]H��EDWWHULHV��DQG�VROYHQWV
x 3ODFH�JDUEDJH�LQ�WKH�SURSHU�UHFHSWDFOHV�SURYLGHG�DQG�LQ�DFFRUGDQFH�ZLWK�FLW\�DQG�RU�FRXQW\�

UXOHV
x &KULVWPDV�WUHHV

�� +ROLGD\�GHFRUDWLRQV�DQG�OLJKWV
x +DQJ�H[WHULRU�OLJKWV� DQG�GHFRUDWLRQV�SURSHUO\�DQG�FDUHIXOO\��QR�QDLOV� RU�VWDSOLQJ� OLJKWV� WR�

HDYHV�RU�DQ\�SDUW�RI�SURSHUW\�
x %HIRUH�KDQJLQJ��FKHFN�IRU�EDG�SOXJV�DQG� ORRVH� ZLUHV��,I�\RX�ILQG�GHIHFWV��GLVSRVH� RI�WKH�

OLJKWV�
x 2QO\�XVH�OLJKWV� DQG�GHFRUDWLRQV�GXULQJ�KROLGD\�VHDVRQV�� UHPRYH�WKHP�LPPHGLDWHO\�ZKHQ�

WKH�VHDVRQ�HQGV�

�� &OHDQLQJ�DQG�PDLQWHQDQFH�RI�WKH�SURSHUW\
x .LWFKHQV

R .HHS�IRRG�FOHDQHG�XS�DW�DOO�WLPHV�DQG�FOHDQ�RYHQ�VWRYH�KRRG�YHQWV�UHJXODUO\�
R 'R�QRW�SRXU�JUHDVH�GRZQ�WKH�GUDLQV���'LVFDUG�JUHDVH�LQ�D�PHWDO�FDQ�DSSURSULDWHO\�

x 2YHQ
R 'R�QRW�OHDYH�RYHQ�RQ�DQG�XQDWWHQGHG�ZKHQ�OHDYLQJ�WKH�KRXVH�DW�DQ\�WLPH�
R 'R�QRW�DOORZ�JUHDVH�EXLOG�XS�WKLV�FDQ�FDXVH�ILUHV�
R &OHDQ�UHJXODUO\�
R 'R�QRW�OHDYH�RYHQ�RQ�KLJK�KHDW�IRU�ORQJHU�WKDQ���KRXUV�

x %DWKURRP
R 3UHYHQW�PLOGHZ�DQG�PROG�IURP�DFFXPXODWLQJ�
R ,I�PLOGHZ�DQG�PROG�DSSHDU��XVH�D�SURGXFW�VXFK�DV�;����RU�7LOH[�WR�UHPRYH�LPPHGLDWHO\�
R .HHS�EDWKURRPV�SURSHUO\�YHQWLODWHG�WR�SUHYHQW�PLOGHZ�DQG�PROG�IURP�KDSSHQLQJ�
R 8VH�DQ�H[KDXVW�IDQ�RU�ZLQGRZ��ZKLOH�WDNLQJ�VKRZHUV�DQG�IRU�DQ�H[WHQGHG�UHDVRQDEOH� WLPH�

DIWHUZDUG�
x 3OXPELQJ

R 3URSHUO\�GLVSRVH�RI�DOO�SHUVRQDO�K\JLHQH�SURGXFWV���'R�QRW�IOXVK�DQ\�RI�WKHVH�GRZQ�WKH�WRLOHWV�
DW�DQ\�WLPH���7KLV�SUHYHQWV����SHUFHQW�RI�SOXPELQJ�VWRSSDJHV�

x &DUSHWV�DQG�IORRULQJ
R 0DLQWHQDQFH�DQG�FOHDQOLQHVV�RI�FDUSHWV�DQG�IORRULQJ�DUH�WKH�UHVSRQVLELOLW\�RI�WHQDQWV�GXULQJ�

RFFXSDQF\��ZKHQ�PRYLQJ��DQG�DW�WKHLU�RZQ�H[SHQVH�
R .HHS�IORRUV�YDFXXPHG�
R ,PPHGLDWHO\�FOHDQ�XS�VSLOOV�WR�SUHYHQW�VWDLQV�DQG�GDPDJH�
R 'R�QRW�XVH�ZD[�RQ�YLQ\O�RU�WLOH�
R 8VH�RQO\�KDUGZRRG�IORRU�FOHDQHUV�RQ�KDUGZRRG�IORRUV�
R +DYH�FDUSHWV�VWHDP�FOHDQHG�ZKHQ�DSSURSULDWH��GR�QRW�XVH�KRPH�IORRU�FOHDQLQJ�PDFKLQHV�

x :LQGRZV�DQG�ZLQGRZ�IXUQLVKLQJV
R 0DLQWHQDQFH� DQG� FOHDQOLQHVV� RI� ZLQGRZV� DQG� ZLQGRZ� IXUQLVKLQJV� DUH� WKH� WHQDQW¶V�

UHVSRQVLELOLW\�GXULQJ�RFFXSDQF\��ZKHQ�PRYLQJ��DQG�DW�WKHLU�RZQ�H[SHQVH�
R :LSH�DOO�EOLQGV�ZLWK�VRIW�GU\�FORWK�RU�ZLWK�SURGXFWV�GHVLJQHG�IRU�WKH�EOLQGV�
R &ORVH� ZLQGRZV�DJDLQVW� WKH� HOHPHQWV�RI�ZHDWKHU��ZKHQ�DSSURSULDWH�� WR�DYRLG�GDPDJH� WR�

LQWHULRU�
R &ORVH�GRRUV�DQG�ZLQGRZV�ZKHQ�OHDYLQJ�WKH�UHVLGHQFH�



,W�LV�WKH�UHVSRQVLELOLW\�RI�DOO�WHQDQWV�WR�UHSRUW�DOO�UHSDLUV�PDLQWHQDQFH�SUREOHPV���7HQDQWV�FDQ�LQFXU�
ILQDQFLDO�GDPDJHV�LI�WKH\�IDLO�WR�UHSRUW�PDLQWHQDQFH�SUREOHPV� 5HSRUW�WKH IROORZLQJ�

x $Q\�VLJQ�RI�PROG�LQ�WKH�SURSHUW\�LPPHGLDWHO\
x $OO�WRLOHW�DQG�IDXFHW�OHDNV�DQG�DQ\�SOXPELQJ�EDFNXSV
x (OHFWULFDO�SUREOHPV
x +HDWLQJ�DQG�DLU�FRQGLWLRQLQJ�SUREOHPV
x ,QRSHUDWLYH�VPRNH�GHWHFWRUV
x )DXOW\�DSSOLDQFHV�VXSSOLHG� LQ�SURSHUW\
x 5RRI�OHDNV
x %URNHQ�ZLQGRZV�DQG�GRRUV
x )HQFH�UHSDLU
x 0DOIXQFWLRQLQJ�VSULQNOHUV
x $Q\�RWKHU�QHFHVVDU\�UHSDLUV�RU�XQVDIH�FRQGLWLRQ
x 0DMRU�SHVW�FRQWURO�LWHPV�VXFK�DV�EHHV��FRFNURDFKHV��UDWV��WHUPLWHV�RU�RWKHU�PDMRU�LQIHVWDWLRQV

7HQDQWV�ZLOO�EH�UHVSRQVLEOH�IRU�WKH�IROORZLQJ�FKDUJHV�
x :KHQ�UHVLGHQWV�FDXVH�VHZHU�VWRSSDJHV�EORFNDJHV
x ,I�WKH�7HQDQW�RU�7HQDQW¶V�*XHVWV�RU�,QYLWHHV��FDXVH�GDPDJH�WR�WKH�SURSHUW\
x ,I�WKH�7HQDQW¶V�SHW�FDXVHV�GDPDJH�WR�WKH�SURSHUW\
x )RU� UHSODFLQJ� GRRUV�� MDPEV�� EURNHQ�JODVV� DQG�RU� ZLQGRZV� XQOHVV� WKH�7HQDQW� SURYLGHV� D�3ROLFH�

5HSRUW�GHWDLOLQJ� WKH�FDXVH�RI�WKH�SUREOHP�VKRZLQJ�IRUFHG�HQWU\�E\�RWKHUV�
x )RU�GDPDJH�WR�ZDOOV��FDUSHWV��IORRUV��HWF��EHFDXVH�WKH�7HQDQW�OHIW�WKH�ZLQGRZV�RU�GRRUV�RSHQ�GXULQJ�

UDLQ�RU�ZLQG�

7HQDQWV�DUH�127�WR�GR�WKH�IROORZLQJ�
x 'R�127�SHUIRUP�HOHFWULFDO�ZRUN��WKLV�GRHV�QRW�LQFOXGH�FKDQJLQJ�OLJKW�EXOEV�RU�EDWWHULHV��
x 'R�127�PDU��GHIDFH��RU�FKDQJH�ZDOOV��ZRRGZRUN��IORRULQJ��ODQGVFDSLQJ�RI�WKH�SURSHUW\�ZLWKRXW�SULRU�

SHUPLVVLRQ�IURP�/DQGORUG�RU�3URSHUW\�0DQDJHU�
x 'R� 127� SHUIRUP� UHSDLUV� XQOHVV� DXWKRUL]HG� /DQGORUG� RU� 3URSHUW\� 0DQDJHU� RU� RXWOLQHG� LQ� WKLV�

JXLGHOLQH�
x 'R� 127�GHGXFW� DQ\� XQDXWKRUL]HG� RU� SUH�DXWKRUL]HG� PDLQWHQDQFH� H[SHQVH� IURP� UHQW�� XQOHVV�

DXWKRUL]HG�E\�/DQGORUG�RU�3URSHUW\�0DQDJHU��

:KHQ�\RX�DUH�UHDG\�WR�PRYH��WKH�IROORZLQJ�ZLOO�EH�UHTXLUHG�
x &OHDQLQJ�

R +DYH�WKH�SURSHUW\�FOHDQ�WKURXJKRXW�WKH�LQWHULRU�DQG�WKH�H[WHULRU�
R 7KLV�DOVR�LQFOXGHV�YLQ\O�RU�WLOH�IORRUV��ZLQGRZV�LQVLGHV�DQG�RXW��ZLQGRZ�VLOOV�DQG�GRRU�FDVLQJV��

PLQL�EOLQGV��ZLSLQJ�RXW�GUDZHUV�DQG�VKHOYHV��DSSOLDQFHV��VLQNV�� WRLOHWV��EDWK�WXEV��VKRZHUV��
YDQLWLHV��OLJKW�IL[WXUHV��ILUHSODFHV��UHPRYDO�RI�FREZHEV�LQVLGH�DQG�RXW��HWF�

R 1RUPDO�ZHDU�DQG�WHDU�LV�QRW�D�GLUW\�SURSHUW\�
x &DUSHW�&OHDQLQJ�

R &DUSHW�FOHDQLQJ�GHSHQGV� RQ�WLPH�OLYHG� LQ�WKH�SURSHUW\�IRU�QRUPDO�ZHDU�DQG�WHDU��ZKHWKHU�
\RX�KDYH�KDG�SHWV��DQG�DOVR�LI�WKH�FDUSHW�FOHDQLQJ�H[FHHGV�QRUPDO�ZHDU�DQG�WHDU�

R <RX�ZLOO�EH�FKDUJHG������DW�DOO�WLPHV��LI�\RX�KDYH�KDG�SHWV�DQG�RU�\RX�KDYH�VRLOHG�FDUSHWV�
H[FHHGLQJ�QRUPDO�ZHDU�DQG�WHDU�

R '2� 127� UHQW� PDFKLQHV�� XVH� KRPH� FOHDQLQJ� PDFKLQHV� RU� HPSOR\� FKHPLFDO� FOHDQLQJ�
FRPSDQLHV��2QO\�SURIHVVLRQDO�VWHDP�FOHDQLQJ�LV�DFFHSWHG�

R &DOO�IRU�D�UHFRPPHQGDWLRQ�IURP�XV�WR�UHFHLYH�UHDVRQDEOH� UDWHV�RQ�FDUSHW�FOHDQLQJ�
R ,I� \RX�KLUH� DQRWKHU� FDUSHW�FOHDQHU�� WKH�FDUSHW� FOHDQHU�PXVW�JXDUDQWHH� WKHLU� ZRUN�WR� WKH�

VDWLVIDFWLRQ�RI�/DQGORUG�DQG�RU�3URSHUW\�0DQDJHU�DQG�D�UHFHLSW�LV�UHTXLUHG�GXULQJ�WKH�ZDON�
WKURXJK�LQVSHFWLRQ�



R 7HQDQWV� SOHDVH� QRWH�� \RX�ZLOO� QRW� EH� UHLPEXUVHG IRU�DQ\�FDUSHW FOHDQLQJ� FRQWUDFWHG�E\�
WHQDQWV�

x 5HSODFH�
R /LJKW�EXOEV��ILOWHUV��VPRNH�GHWHFWRU�EDWWHULHV��GRRUVWRSV�� WKHVH�LWHPV�PXVW�EH�,1�3/$&(�25�

:25.,1*�WR�DYRLG�FKDUJHV�
R &KDQJH�WKH�ILOWHU�MXVW�EHIRUH�\RX�YDFDWH�WKH�SURSHUW\�

x 3HVW�&RQWURO�
R ,I�\RX�KDYH�D�SHW��OHDYH�DQ�DGHTXDWH�VXSSO\�RI�LQVHFW�IRJJHUV��7KH�PLQLPXP�UHTXLUHG�LV�IRXU�

����IRJJHUV��
R ,I�\RX�GR�QRW�KDYH�D�SHW�� \RX�GR�QRW�QHHG� WR�VXSSO\� IRJJHUV�XQOHVV� \RX�KDYH�QRW� EHHQ�

H[HUFLVLQJ�PLQLPXP�LQVHFW�FRQWURO��,I�D�SURSHUW\�LV�IRXQG�ORDGHG�ZLWK�DQWV��VSLGHUV��FREZHEV��
HWF���\RX�FDQ�LQFXU�SHVW�FRQWURO�FKDUJHV�

R $OO�IRJJHUV�PXVW�EH�OHIW�XQRSHQHG�DQG�JLYHQ�WR�DJHQW�GXULQJ�ZDON�WKURXJK�LQVSHFWLRQ��
x /DQGVFDSH

R 7KH�RXWVLGH�DUHD�LV�WR�EH�QHDWO\�PRZHG��WULPPHG��SUXQHG��IHUWLOL]HG��DQG�ZDWHUHG�IRU�RXWVLGH�
DUHDV�WKDW�DSSO\�LQ�\RXU�UHQWDO�FRQWUDFW��5HPRYH�DOO�WUDVK��GHEULV��DQG�JUHDVH�

R 3LFN�XS�DQ\�DQLPDO�GURSSLQJV�ZKHWKHU�\RX�KDYH�DQ�DQLPDO�RU�QRW�
x 7UDVK

R ,I�\RX�KDYH�WUDVK�WKDW�H[FHHGV�WKH�QRUPDO�SLFNXS��\RX�DUH�WR�DUUDQJH�WR�KDYH�LW�KDXOHG�DZD\�
DW�\RXU�H[SHQVH�

R 3ODFH�DOO�RWKHU�WUDVK�ZLWKLQ�WKH�DSSURSULDWH�WUDVK�UHFHSWDFOHV�IRU�QRUPDO�WUDVK�UHPRYDO�
x 3DLQWLQJ

R :H�UHTXHVW�WKDW�\RX�GR�QRW�6SDFNOH��SXWW\��RU�WRXFK�XS�SDLQW�XQOHVV�VXUH�WKH�SDLQW�ZLOO�PDWFK�
R &KDUJHV�FDQ�RFFXU�LI�XQQHFHVVDU\�SDLQWLQJ�LV�UHTXLUHG�GXH�WR�WHQDQW�SDLQWLQJ�
R &KDUJHV�IRU�SDLQWLQJ�GHSHQG�RQ�ZKHWKHU�LW�H[FHHGV�QRUPDO�ZHDU�DQG�WHDU��DQG�WKH�OHQJWK�RI�

WLPH�LQ�WKH�SURSHUW\�

$77251(<�)((6��,Q�DQ\�DFWLRQ�RU�SURFHHGLQJ�DULVLQJ�RXW�RI�WKLV�DJUHHPHQW��WKH�SUHYDLOLQJ�SDUW\�VKDOO�EH�
HQWLWOHG� WR�UHDVRQDEOH�DWWRUQH\¶V IHHV�DQG�FRVWV� 7KH�XQGHUVLJQHG� WHQDQWV�XQGHUVWDQG� DQG�DFNQRZOHGJH�
UHFHLSW�RI�WKH�0DLQWHQDQFH�,QVWUXFWLRQV��

7HQDQW� 7HQDQW
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