Utility Information
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for The Woodlands, Texas

Including:

e Electricity/Power

e Cable TV and Internet Service Providers

e The Woodlands Phone Service

¢ Mail and Mailbox Key

¢ Natural Gas Utilities

e Water & Sewer Utilities

¢ Waste Management and Garbage Services



The Woodlands Electricity & Power

The Woodlands is served by two electric utilities including Entergy, a service provider that is fully
regulated by the Public Utility Commission of Texas, and CenterPoint Energy, a "deregulated" electricity
provider in which the customer chooses the Retail Electric Provider (REP) to supply their electricity.

Montgomery County:

Entergy - 800-368-3749
CenterPoint - 800-752-8036

Harris County:
Center Point - 800-752-8036

Take a moment and compare rates at PowerToChoose.com, a free service provided by the Mayor's
office.

The Woodlands Cable TV and Internet Service Providers

A cable TV provider's serviceability and availability can be affected by many things, including basic
geography, as well as exclusives at apartment communities, subdivisions and municipalities.

Comcast - 713-341-1000
Direct TV - 877-299-9320
The Woodlands Phone Service

Reliant Energy/Entex - 800-752-8036
Centerpoint - 800-752-8036



Mail and Mailbox Key

Visit your closest local post office if you need to set up your mailbox and receive a mailbox key.
Post Office Listings:

(281) 224-2770
16720 Stuebner Airline #123
Spring, TX

PRECIOUS DIAMOND STAMPS

(281) 644-0841
21950 Meadowhill Dr. Ste 4
Spring, TX

Spring Postal +

(281) 701-6863

9146 Highway 242

The Woodlands, TX 77385

United States Post Office - 242
(281) 419-8231

10800 Gosling Road

The Woodlands, TX 77381

United States Post Office - Gosling
(281) 419-7948

9450 Pinecroft Dr
The Woodlands, TX 77380

The Woodlands Natural Gas Utilities

CenterPoint Energy - (800) 752-8036
Reliant Energy / Entex - 800-752-8036



The Woodlands Water & Sewer Utilities

The Woodlands Joint Powers Agency is the central management agency for the eleven Municipal Utility
Districts (MUDs) that currently serve The Woodlands in Montgomery County. You can pay your water bill
and MUD taxes online at their web site: http://www.wjpa.net/

WJPA phone: 281-367-1271

WJPA Offices:
2455 Lake Robins Dr, Ste 100
The Woodlands, TX 77380

The Woodlands Waste Management and Garbage Services

Waste services in The Woodlands are provided by Waste Management. Services include regular
residential curbside garbage pickup, curbside recycling, yard waste pickup, bulky waste pickup, and
commercial services. You can also use the web site to pay your waste bill online at:
http://www.wm.com/Templates/FAC2981/index.asp

Garbage collection in The Woodlands occurs once a week on the same day between 7 am and 7 pm.
You must have all items placed at the curb by 7 am on your service day to ensure service.

Conroe Waste Management Office: 713-686-6666
General Customer Service: 800-553-1902

Waste Management Office Location:
2749 Loop 336 East
Conroe, TX 7301



