PIONEER ENERGY
P.O. BOX 2129

SUGAR LAND, TX 77478-2129
PUCT License # 10219

®, Questions or Comments
L. (888)-569-1144

. (281)-203-0600

IE3 888-205-8588

[ customerservice@mypioneerenergy.cc
@ www.MyPioneerEnergy.com

Local Distribution Company
Centerpoint Energy

PO Box 1700

Houston, TX 77251
713-207-2222

Emergencies And Power Outages
Call Centerpoint Directly At
1-800-332-7143

Usage History
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TODD BAKER
4218 PENN LN
RICHMOND, TX 77406

Acct#: 1605110015 Bill#: 1808300169 Bill Date : 08/30/18 Page: 1 of 1

TODD BAKER
4218 PENN LN
RICHMOND, TX 77406

Service at ESI ID #: #1008901001739888375100
4218 PENN LN

RICHMOND,TX 77406-7733

B todd@bakersteel.com

Bill Date: 08/30/18 Bill Period - 07/23/18 thru 08/20/18 - Final Bill
| Previous Balance | New Charges ‘Payments/Adj.

$440.75 $391.59 -$440.75

@ Meter

Due Amount | Du
$391.59 09/17/18

KWh Usage |

Current Previous
Meter Read Meter Read

190757959 07/23 - 08/20

Payments and Adjustments

P T I mme om0 3 R S R BT TS o $440.75
Payments and Adjustments
Payment on 08/10/18.......c.co it m et -$440.75
Tiotal Payments/AdiUSTEnts i e mmmavasvmmmiimimisms st s -$440.75
Current Charges
Electric Service
Fixed Energy Charge @ $0.05090 Per KWh.......cocoviiminiiiiciii $210.52
MONtAIY BASE FBE.......co v smesmssssssnmmansssassanssssssasd 5B S S i s B F9FE e 5 $5.95
PASSCHG:: TDSP Passthitll EHarge . cumammmsssssssssmsmisssrsaamsimat s s $164.75
Sales & Gross Receipt Taxes
G TAX., s on e A T O R L O R T B s $7.56
Gross Recaipt ReiMmbu i iimimimnnisreimemss somomssmmesvionimsmpns s s sy $2.18
PUCA RBIMD ..ottt ettt sttt $0.63
Total Current Charges........ooovviiieieeece e $391.59
Total Amount DU cosommsasmssmmsmssmnenmsme $391.59
Contract Details Usage kWh Avg Rate Amount
07/24/18 - 08/20/18 Fixed Rate (Base : 0.05090) 4,136.00 0.05080 $210.52

The average price you paid for electricity this month is9.2¢ per kWh.
You have a contract valid from 05/24/2018 to 05/24/2019.

....Please retum this portion with your payment ....

lAcct #: 1605110015
Bill Date: 08/30/18
‘Amount Due: $391.59

Bill #: 1808300169
Due by: 09/17/18

Amount Enclosed : $

!Do Not Pay - Auto Credit Card Payment Scheduled on Due Date

[ ] Check here to donate to Pioneer Energy Pariners Program
Donate [] $1.00[] $5.00[] $10.00 [ ] Other §

PIONEER ENERGY
DEPT# 41755

PO BOX 650823
DALLAS, TX 75265-0823

160511001514083001L90000039L5497
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Customer Name: TODD BAKER
Account #: 13 467 707 -9

Account Information 1 { Charge Details - 2 Day Billing Period From 08/20/2018 To 08/21/2018
4218 PENN LN Smart Lock Saver
RICHMOND TX 77469-7733 Energy Charge 158 kWh @ $0.050900/kWh 8.04
For outages or emergencies: CenterPoint Energy Delivery Charges 6.30
call Centerpoint Energy at !
s Current Charges ' _ o $14.34
ESIID The average price you paid for electric service this month (per kWh) $0.091
1008901001738883375100

: 2 Thank you for being a valued customer.
Electric Usage Detail Your current plan is effective through your meter read on or after May 24, 2019. Before this date, you will

receive information about your plan options. If you have any questions, please contact one of our Customer

Meter Number: 190757959 "
Current Meter Read 08/21/2018 55090 Care representatives at 1-800-692-4776.
Previous Meter Read 08/20/2018 54932
kWh Muliiplier 1
kWh Usage 158

The amount billed on this invoice includes price changes allowed by the rules of the Public Utility Commission.

Average Billing - You elected to transfer the Average Billing Program and the Deferred Balance to your new address. After payment of your
Amount Due, your Deferred Balance will be $0.00. The Deferred Balance will be used to calculate the Average Monthly Billing amount at your
new address. The Deferred Balance is the cumulative difference between your monthly Average Billing amount and your actual bill amount.

Deferred credit balances offset the higher costs during high usage months, while deferred debit balances are offset during the lower usage
months.

If you believe this bill includes unauthorized charges, you should contact us to dispute the charges. If not satisfied with our review, you may
file a complaint with the Public Utility Commission of Texas (PUCT) at PO Box 13326, Austin, Texas, 78711-3326. PUCT phone number:
Local (512) 936-7120, Toll-free in Texas (888) 782-8477. Hearing and speech-impaired individuals with text telephones (TTY) may contact
ihe commission at (512) 936-7136 or toll-free at 1-800-735-2988.

Energy Assistance Program -- We are proud to offer an Energy Assistance Program which provides assistance to customers who are
experiencing a hardship and need assistance paying their energy bills. This program is funded by customer contributions. If you wish to make

a contribution, please write the amount of your donation in the space provided. This donation may be added to your total payment or a
separate payment may be submitted.

Delayed Bill Notice -- This invoice was sent later than usual and may include amounts for prior periods. As a result, we will be happy to

create a Deferred Payment Plan for you. If you are interested, please contact us. We apologize for any inconvenience this may have caused
you.

CENTERPOINT ENERGY UPDATE - The last time CenterPoint Energy changed its charges affecting the Delivery Charges line item on this
account was 09/01/2018.
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Customer Name: TODD BAKER
Account #: 13 467 707 -9

Account Information \ E Charge Details - 30 Day Billing Period From 08/21/2018 To 09/20/2018

4218 PENN LN Smart Lock Saver

RICHMOND TX 77469-7733 Base Charge 5.05
For outages or emergencies: Energy Charge 3,884 kWh @ $0.050900/kWh 197.70
call Centerpoint Energy at CenterPoint Energy Delivery Charges 170.69
1-800-332-7143

ESI ID Current Charges $374.34
G SO T LT ETE 00 The average price you paid for electric service this month (per kWh) $0.006
Electric Usage Detail Thank you for being a valued customer.

Meter Number: 190757959 Your current plan is effective through your meter read on or after May 24, 2019. Before this date, you will
Current Meter Read 09/20/2018 58974 receive information about your plan options. If you have any questions, please contact one of our Cuslomer
Pravious Meter Read 08/21/2018 55090 Care representatives at 1-800-692-4776.

kWh Multiplier 1

kWh Usage 3,884

The amount billed on this invoice includes price changes allowed by the rules of the Public Utility Commission.

If you believe this bill includes unauthorized charges, you should contact us to dispute the charges. If not satisfied with our review, you may
file a complaint with the Public Utility Commission of Texas (PUCT) at PO Box 13326, Austin, Texas, 78711-3326. PUCT phone number:

Local (512) 936-7120, Toll-free in Texas (888) 782-8477. Hearing and speech-impaired individuals with text telephones (TTY) may contact
the commission at (512) 936-7136 or toll-free at 1-800-735-2988.

Energy Assistance Program -- We are proud to offer an Energy Assistance Program which provides assistance to customers who are
experiencing a hardship and need assistance paying their energy bills. This program is funded by customer contributions. If you wish to make

a contribution, please write the amount of your donation in the space provided. This donation may be added to your total payment or a
separate payment may be submitted.

Multiple Bills Notice-- You are receiving more than one invoice in a 30-day period for operational reasons. Please remit the total amount
shown by the due date indicated on this invoice. If you require additional time to pay, please contact one of our customer care
representatives at 1-800-692-4776. We apologize for any inconvenience this may have caused you.

CENTERPOINT ENERGY UPDATE - The last time CenterPoint Energy changed its charges affecting the Delivery Charges line item on this
account was 09/01/2018.
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Customer Name: TODD BAKER
Account #: 13 467 707 - 9

Account Information

[

| | Charge Details - 29 Day Billing Period From 09/20/2018 To 10/19/2018

4218 PENN LN

Smart Lock Saver

RICHMOND TX 77469-7733 Base Charge 5.95
For outages or emergencies: Energy Charge 2,914 kWh @ $0.050900/kWh 148.32
call Centerpoint Energy at CenterPoint Energy Delivery Charges 128.68
Essciolﬁzqma Current Charges $282.95
. i i i i i 0.097
RSOt SO TGRS0 The average price you paid for electric service this month (per kWh) $

Electric Usage Detail
Meter Number: 190757959

Thank you for being a valued customer.
Your current plan is effective through your meter read on or after May 24, 2019. Before this date, you will
receive information about your plan options. If you have any questions, please contact one of our Customer
Care representatives at 1-800-692-4776.

Current Meter Read 10/19/2018 61888
Previous Meter Read 09/20/2018 58974
kWh Multiplier 1
kWh Usage 2914

The amount billed on this invoice includes price changes allowed by the rules of the Public Utility Commission.

If you believe this bill includes unauthorized charges, you should contact us to dispute the charges. If not satisfied with our review, you may
file a complaint with the Public Utility Commission of Texas (PUCT) at PO Box 13326, Austin, Texas, 78711-3326. PUCT phone number:
Local {512) 936-7120, Toll-free in Texas (888) 782-8477. Hearing and speech-impaired individuals with text telephones (TTY) may contact

the commission at (512) 936-7136 or toll-free at 1-800-735-2988.

Energy Assistance Program -- We are proud to offer an Energy Assistance Program which provides assistance to customers who are
experiencing a hardship and need assistance paying their energy bills. This program is funded by customer contributions. If you wish to make
a contribution, please write the amount of your donation in the space provided. This donation may be added to your total payment or &

separate payment may be submitted.

CENTERPOINT ENERGY UPDATE - The last time CenterPoint Energy changed its charges aifecting the Delivery Charges line item on this

account was 10/15/2018.

Texas Division of Emergency Management
Hurricane Preparedness Guidelines
Preparing for Hurricane Season: June 1- Nov.30

Evacuation Planning: When a hurricane threatens, listen for instructions from local officials. When they call for an evacuation in your area,

get going without delay.

* Discuss evacuation plans with your family BEFORE hurricane season June 1 - Nov. 30. Make a checklist of what you need to do before

you leave town and review it.
* Monitor NOAA weather radio and local TV and radio broadcasts during storm season.

* Prepare an emergency supply kit including: radio, flashlight, extra batteries, extra eye glasses, bottled water, non-perishable food, dry
clothes, bedding, insurance information, important documents, medications, copies of prescriptions and special products for babies, seniors,

medically fragile family members, and pets.

* | earn evacuation routes before storm season. When there's a hurricane in the Guif, keep your gas tank as full as possible. Expect traffic

delays in an evacuation.

* Register in the State of Texas Emergency Assistance Registry (STEAR) online at https://STEAR.dps.texas.gov or Dial 2-1-1 to

register if you have a disability or medical needs or if you simply do not have transportation: Gulf coast residents in evacuation zones
with a disability or medical needs -- who do not have friends or family to help -- or do not have friends or family to help -- or do not have

transportation should register in STEAR in advance.
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Customer Name: TODD BAKER
Account #: 13 467 707 - 9

Account Information | | Charge Details - 31 Day Billing Period From 10/19/2018 To 11/19/2018 |

4218 PENN LN Smart Lock Saver

RICHMOND TX 77406-7733 Base Charge 5.95

For outages or emergencies: Energy Charge 2,519 kWh @ $0.050900/kWh 128.22

cagg%egé‘;rgﬁ;'f“e'gy at CenterPoint Energy Delivery Charges 108.05

E ol |-D ) Current Charges $242.22
: i i i ice thi kWh .

o —— The average price you paid for eleclric service this month (per ) $0.096

Electric Usage Detail Thank you for being a valued customer.

Meter Number; 190757959 Your current plan is effective through your meter read on or after May 24, 2019. Before this date, you will

Current Meter Read 11/19/2018 64407 receive information about your plan options. If you have any questions, please contact one of our Customer

Previous Meter Read 10/19/2018 651888 Care representatives at 1-800-692-4776.

kWh Multiplier 1

kWh Usage 2,519

The amount billed on this invoice includes price changes allowed by the rules of the Public Utility Commission.

If you believe this bill includes unauthorized charges, you should contact us to dispute the charges. If not satisfied with our review, you may
file a complaint with the Public Utility Commission of Texas (PUCT) at PO Box 13326, Austin, Texas, 78711-3326. PUCT phone number:

Local (512) 936-7120, Toll-free in Texas (888) 782-8477. Hearing and speech-impaired individuals with text telephones (TTY) may contact
the commission at (512) 936-7136 or toll-free at 1-800-735-2988.

Energy Assistance Program -- We are proud to offer an Energy Assistance Program which provides assistance to customers who are
experiencing a hardship and need assistance paying their energy bills. This program is funded by customer contributions. If you wish to make

a contribution, please write the amount of your donation in the space provided. This donation may be added to your total payment or a
separate payment may be submitted.

CENTERPOINT ENERGY UPDATE - The last time CenterPoint Energy changed its charges affecting the Delivery Charges line item on this
account was 10/15/2018.

Texas Division of Emergency Management
Hurricane Preparedness Guidelines
Preparing for Hurricane Season: June 1- Nov. 30

Residents of Texas Gulf Coast EVACUATION ZONES should BEGIN NOW by making an evacuation plan, preparing an emergency kit and
learning evacuation routes well in advance.

If you have a disability or medical needs, register in the State of Texas Emergency Assistance Registry (STEAR) online at
https://STEAR.dps.texas.gov or by dialing 2-1-1. Gulf coast residents with additional needs (including those who are disabled or medically
fragile) who live in evacuation zones and do not have friends or family to help in an evacuation should register in advance online at
https://STEAR.dps.texas.gov or by dialing 2-1-1. Registration should be completed in advance of an emergency event. DO NOT WAIT,
REGISTER NOW! Information collected is confidential.

If you need transportation, register in the State of Texas Emergency Assistance Registry (STEAR) anline at
https://STEAR.dps.texas.gov or by dialing 2-1-1: If you do not have a car or other vehicle, and you cannot get a ride with friends,
neighbors or family, register IN ADVANCE for assisted transportation by dialing 2-1-1.

Evacuation zane information: If you are interested in registering and you want to find out whether you are living in an evacuation zonse, dial
2-1-1 for information.

Hurricane Preparedness tips online:

Texas Division of Emergency Management Website: www.dps.texas.gov/dem
FEMA Website: www.Ready.gov

American Red Cross Website: www.redcross.org
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Customer Name: TODD BAKER
Account #: 13 467 707 - 9

Account Information

Charge Details - 31 Day Billing Period From 11/19/2018 To 12/20/2018

4218 PENN LN
RICHMOND TX 77406-7733

For outages or emergencies:
call Centerpoint Energy at
1-800-332-7143

ESI ID:
1008901001739888375100

Electric Usage Detail

Meter Number: 190757959
Current Meter Read 12/20/2018
Previous Meter Read 11/19/2018
kWh Multiplier

kWh Usage

66792
64407

1
2,385

Smart Lock Saver

Base Charge 5.95
Energy Charge 2,385 kWh @ $0.050900/kWh 121.40
CenterPoint Energy Delivery Charges 102.93
Current Charges $230.28
The average price you paid for electric service this month (per kWh) $0.087

Thank you for being a valued customer.
Your current plan is effective through your meter read on or after May 24, 2019. Before this date, you will
receive information about your plan options. If you have any questions, please contact one of our Customer
Care representatives at 1-800-692-4776.

The amount billed on this invoice includes price changes allowed by the rules of the Public Utility Commission.

If you believe this bill includes unauthorized charges, you should contact us to dispute the charges. If not satistied with our review, you may
file a complaint with the Public Utility Commission of Texas (PUCT) at PO Box 13326, Austin, Texas, 78711-3326. PUCT phone number:

Local (512) 936-7120, Toll-free in Texas (888) 782-8477. Hearing and speech-impaired individuals with text telephones (TTY) may contact
the commission at (512) 936-7136 or toll-free at 1-800-735-2988.

Energy Assistance Program -- We are proud to offer an Energy Assistance Program which provides assistance to customers who are
experiencing a hardship and need assistance paying their energy bills. This program is funded by customer contributions. If you wish to make

a contribution, please write the amount of your donation in the space provided. This donation may be added to your total payment or a
separate payment may be submitted.

CENTERPOINT ENERGY UPDATE - The last time CenterPoint Energy changed its charges affecting the Delivery Charges lineg item on this

account was 12/15/2018.
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Customer Name: TODD BAKER
Account #: 13 467 707 - 9

|Account Information | [ Charge Details - 34 Day Billing Period From 12/20/2018 To 01/23/2019

4218 PENN LN Smart Lock Saver

RICHMOND TX 77406-7733 Base Charge 5.95
For outages or emergencies: Energy Charge 3,027 kWh @ $0.050900/kWh 154.07
call Centerpoint Energy at CenterPoint Energy Delivery Charges 130.08
1-800-332-7143

ESI ID Current Charges $290.10
605501 o FABaEETE The average price you paid for electric service this month (per kWh) $0.096
Electric Usage Detail Thank you for being a valued customer.

Meter Number: 190757959 Your current plan is effective through your meter read on or after May 24, 2019. Before this date, you will
Current Meter Read 01/23/2019 69819 receive information about your plan options. If you have any questions, please contact one of our Customer
Previous Meter Read 12/20/2018 66792 Care representatives at 1-800-692-4776.

kWh Multiplier 1

kWh Usage 3,027

The amount billed on this invoice includes price changes allowed by the rules of the Public Utility Commission.

I you believe this bill includes unauthorized charges, you should contact us to dispute the charges. If not satisfied with our review, you may
file a complaint with the Public Utility Commission of Texas (PUCT) at PO Box 13326, Austin, Texas, 78711-3326, PUCT phone number:

Local (512) 936-7120, Toll-free in Texas (888) 782-8477. Hearing and speech-impaired individuals with text telephones (TTY) may contact
the commission at (512) 936-7136 or toll-free at 1-800-735-2988.

Energy Assistance Program -- We are proud to offer an Energy Assistance Program which provides assistance to customers who are
experiencing a hardship and need assistance paying their energy bills. This program is funded by customer contributions. If you wish to make

a contribution, please write the amount of your donation in the space provided. This donation may be added to your total payment or a
separate payment may be submitted.

CENTERPOINT ENERGY UPDATE - The last time CenterPoint Energy changed its charges affecting the Delivery Charges line item on this
account was 12/15/2018.
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Customer Name: TODD BAKER
Account #: 13 467 707 - 9

‘Account Information | | Charge Details - 29 Day Billing Period From 01/23/2019 To 02/21/2019 |
4218 PENN LN Smart Lock Saver

RICHMOND TX 77406-7733 Base Charge 5.95

For outages or emergencies: Energy Charge 2,836 kWh @ $0.050200/kWh 144.35

?aflsl O%egézrgqi% Energy at CenterPoint Energy Delivery Charges 122.20

E-SI I-D i Current Charges $272.50
: i i i ice thi r kW 0.0

Tooae0] 56T S The average price you paid for electric service this month (pe h) $0.096

Electric Usage Detail Thank you for being a valued customer.

Meter Number: 190757959 Your current plan is effective th rough your meter read on or after May 24, 2019. Before this date, you will

Current Meter Read 02/21/2019 72655 receive information about your plan options. If you have any questions, please contact one of our Customer

Previous Meter Read 01/23/2019 659819 Care representatives at 1-800-692-4776.

kWh Multiplier 1

kWh Usage 2,836

The amount billed on this invoice includes price changes allowed by the rules of the Public Utility Commission.

If you believe this bill includes unauthorized charges, you should contact us to dispute the charges. If not satisfied with our review, you may
file a complaint with the Public Utility Commission of Texas (PUCT) at PO Box 13326, Austin, Texas, 78711-3326. PUCT phone number:
Local (512) 936-7120, Toll-free in Texas (888) 782-8477. Hearing and speech-impaired individuals with text telephones (TTY) may contact
the commission at (512) 936-7136 or toll-free at 1-800-735-2988.

Energy Assistance Program -- We are proud to offer an Energy Assistance Program which provides assistance to customers who are
experiencing a hardship and need assistance paying their energy bills. This program is funded by customer contributions. If you wish 1o make

a contribution, please write the amount of your donation in the space provided. This donation may be added to your total payment or a
separate payment may be submitted.

CENTERPOINT ENERGY UPDATE - The last time CenterPoint Energy changed its charges affecting the Delivery Charges line item on this
account was 02/15/2019.
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Customer Name: TODD BAKER
Account #: 13 467 707 - 9

Account Information | | Charge Details - 29 Day Billing Period From 02/21/2019 To 03/22/2019
4218 PENN LN Smart Lock Saver

RICHMOND TX 77406-7733 Base Charge 5.95

For outages or emergencies: Energy Charge 3,016 kWh @ $0.050900/kWh 153.51

?ago%eé‘égfgﬁé'f”efgy at CenterPoint Energy Delivery Charges 116.70

ESI ID Current Charges $276.16
- i i lectri i i .092

SOCaoR1BETERE D The average price you paid for electric service this month (per kWh) 30

Electric Usage Detail Thank you for being a valued customer.

Meter Number: 190757959 Your current plan is effective through your meter read on or after May 24, 2019. Before this date, you will

Current Meter Read 03/22/2019 75671 receive information about your plan options. If you have any questions, please contact one of our Customer

Previous Meter Read 02/21/2019 72655 Care representatives at 1-800-692-4776.

kWh Multiplier 1

kWh Usage 3,016

The amount billed on this invoice includes price changes allowed by the rules of the Public Utility Commission.

If you believe this bill includes unauthorized charges, you should contact us to dispute the charges. If not satisfied with our review, you may
file a complaint with the Public Utility Commission of Texas (PUCT) at PO Box 13326, Austin, Texas, 78711-3326. PUCT phone number:

Local (512) 936-7120, Toll-free in Texas (888) 782-8477. Hearing and speech-impaired individuals with text telephones (TTY) may contact
the commission at (512) 936-7136 or toll-free at 1-800-735-2988.

Energy Assistance Program -- We are proud to offer an Energy Assistance Program which provides assistance to customers who are
experiencing a hardship and need assistance paying their energy bills. This program is funded by customer contributions. If you wish to make

a contribution, please write the amount of your donation in the space provided. This donation may be added to your total payment or a
separate payment may be submitted.

CENTERPOINT ENERGY UPDATE - The last time CenterPoint Energy changed its charges affecting the Delivery Charges line item on this
account was 03/01/2019.
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Customer Name: TODD BAKER
Account #: 13 467 707 -9

Account Information } Charge Details - 32 Day Billing Period From 03/22/2019 To 04/23/2019

4218 PENN LN Smart Lock Saver

RICHMOND TX 77406-7733 Base Charge 5.95
For outages or emergencies: Energy Charge 2,319 kWh @ $0.050900/kWh 118.04
?aIIO%egézr;;ﬁizéEnergy at CenterPoint Energy Delivery Charges 90.98
E-;l I = ’ Current Charges $214.97
T TTSOOETIETAG The average price you paid for electric service this month (per kWh) $0.093

Electric Usage Detail
Meter Number: 190757959

Current Meter Read 04/23/2019 77990
Previous Meter Read 03/22/2019 75671
kWh Multiplier 1
kWh Usage 2,319

Thank you for being a valued customer.
Your current plan is effective through your meter read on or after May 24, 2019. Before this date, you will
receive information about your plan options. If you have any questions, please contact one of our Customer
Care representatives at 1-800-692-4776.

The amount billed on this invoice includes price changes allowed by the rules of the Public Utility Commission.

If you believe this bill includes unauthorized charges, you should contact us to dispute the charges. If not satisfied with our review, you may
file a complaint with the Public Utility Commission of Texas (PUCT) at PO Box 13326, Austin, Texas, 78711-3326. PUCT phone number:

Local (512) 936-7120, Toll-free in Texas (888) 782-8477. Hearing and speech-impaired individuals with text telephonas (TTY) may contact
the commission at (512) 936-7136 or toll-free at 1-800-735-2988.

Energy Assistance Program -- We are prou

d to offer an Energy Assistance Program which provides assistance to customers who are

experiencing a hardship and need assistance paying their energy bills. This program is funded by customer contributions. If you wish to make
a contribution, please write the amount of your donation in the space provided. This donation may be added to your total payment or a

separale payment may be submitted.

CENTERPOINT ENERGY UPDATE - The last time CenterPoint Energy changed its charges affecting the Delivery Charges ling item on this

account was 03/01/2019.



Page 2 of 4
Customer Name: TODD BAKER
Account #: 13 467 707 -9

[Account Information | | Charge Details - 29 Day Billing Period From 04/23/2019 To 05/22/2019 1
4218 PENN LN Smart Lock Saver

RICHMOND TX 77406-7733 Base Charge 5.95
For outages or emergencies: Energy Charge 2,546 kWh @ $0.050900/kWh 129.59
?ago%egézfgﬁ;&efgv at CenterPoint Energy Delivery Charges 99.35
E- . I.D ” Current Charges $234.89
1003901'00173 75160 The average price you paid for electric service this month (per kWh) $0.092

Electric Usage Detail Thank you for being a valued customer.

Meter Number: 190757959 Your current plan is effective through your meter read on or after May 24, 2019. Before this date, you will
Current Meter Read 05/22/2019 80536 receive information about your plan options. If you have any questions, please contact one of our Customer
Previous Meter Read 04/23/2019 77990 Care representatives at 1-800-692-4776.

kWh Multiplier 1

kWh Usage 2,546

The amount billed on this invoice includes price changes allowed by the rules of the Public Utility Commission.

If you believe this bill includes unauthorized charges, you should contact us to dispute the charges. If not satisfied with our review, you may
file a complaint with the Public Utility Commission of Texas (PUCT) at PO Box 13326, Austin, Texas, 78711-3326. PUCT phone number:

Local (512) 936-7120, Toll-free in Texas (888) 782-8477. Hearing and speech-impaired individuals with text telephones (TTY) may contact
the commission at (512) 936-7136 or toll-free at 1-800-735-2988.

Energy Assistance Program -- We are proud to offer an Energy Assistance Program which provides assistance to customers who are
experiencing a hardship and need assistance paying their energy bills. This program is funded by customer contributions. If you wish to make

a contribution, please write the amount of your donation in the space provided. This donation may be added to your total payment or a
separate payment may be submitted.

CENTERPOINT ENERGY UPDATE - The last time GenterPoint Energy changed its charges affecting the Delivery Charges line item on this
account was 03/01/20189,

Notice to customers concerning Critical Care Residential Customer and Chronic Condition Residential Customer status:

If you are a residential customer and have a person permanently residing in your home who has:

- been diagnosed by a physician as having a serious medical condition that requires an electric-powered medical device or electric heating or
cooling to prevent the impairment of a maijor life function through a significant deterioration or exacerbation of the person's medical condition;
- been diagnosed by a physician as being dependent upon an electric-powered medical device to sustain lite.

- You can apply for certain protections by contacting your Retail Electric Provider for an application.
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Customer Name: TODD BAKER
Account #: 13 467 707 -9

Account Information \ \ Charge Details - 30 Day Billing Period From 05/22/2019 To 06/21/2019 -

4218 PENN LN Smart Lock Saver

RICHMOND TX 77406-7733 Base Charge 5.95

For outages or emergencies: Energy Charge 3,807 kWh @ $0.050200/kWh 193.78

?agogegégrg?ig:ta Energy at CenterPoint Energy Delivery Charges 145.86

E-SI |-D ’ Current Charges $345.59
- [ i i ice thi Wh 0.091

TH0aB01 0 73BEEES 75100 The average price you paid for electric service this month (per K ) $

Electric Usage Detail Thank you for being a valued customer.

Meter Number: 190757959 Your current plan has expired. Please visit us online at CirroEnergy.com/MyCirro or call us at

Current Meter Read 06/21/2019 84343 1-800-692-4776 to review your renewal plan options.

Previous Meter Read 05/22/2019 80536

kWh Multiplier 1

kWh Usage 3,807

The amount billed on this invoice includes price changes allowed by the rules of the Public Utility Commission.

If you believe this bill includes unauthorized charges, you should contact us to dispute the charges. If not satisfied with our review, you may
file a complaint with the Public Utility Commission of Texas (PUCT) at PO Box 13326, Austin, Texas, 78711-3326. PUCT phone number:
Local (512) 936-7120, Toll-free in Texas (888) 782-8477. Hearing and speech-impaired individuals with text telephones (TTY) may contact

the commission at (512) 936-7136 or toll-free at 1-800-735-2988.

Energy Assistance Program -- We are proud to offer an Energy Assistance Program which provides assistance to customers who are
experiencing a hardship and need assistance paying their energy bills. This program is funded by customer contributions. If you wish to make
a contribution, please write the amount of your donation in the space provided. This donation may be added to your total payment or a

separate payment may be submitted.

CENTERPOINT ENERGY UPDATE - The last time CenterPoint Energy changed its charges affecting the Delivery Charges line item on this

account was 03/01/2019.

Hurricane Preparedness Hurricane Season is June 1- Nov. 30. -- Preparedness Checklist:

Make an Evacuation Plan. Find activated evacuation routes here: DriveTexas.org or by dialing (800) 452-9292. Call 2-1-1 10 find out if you

live in an evacuation zone.

Sian-Up for Emergency Alerts. Make sure your device is enabled to receive Wireless Emergency Alerts (WEAs).
Prepare an Emergency Supply Kit. Learn how to build an emergency kit here: hitps:/www.ready.gov/build-a-kit

Review Your Home Insurance Policy.
Register with State of Texas Emergency Assistance Registry (STEAR):
https://STEAR.dps.texas.gov or by dialing 2-1-1 if you live in evacuation zone and:

* have a disability or medical needs and do not have a car or other vehicle to use in an evacuation.

* have a disability or medical needs and do not have friends or family to help in an evacuation. *"STEAR Registry information collected is

confidential**

Hurricane Preparedness Online Resources: Texas Division of Emergency Management Website: www.dps.texas.gov/dem — Texas
Department of State Health Services: www.texasprepares.org -- American Red Cross: www.redcross.org -- U.S. Department of

Homeland Security: www.ready.gov -- Office of the Texas Governor Greg Abbott: www.gov.texas.gov
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Customer Name: TODD BAKER
Account #: 13 467 707 - 9

| Accou nt Information

LCharge Details - 32 Day Billing Period From 06/21/2019 To 07/23/2019

4218 PENN LN
RICHMOND TX 77406-7733

For outages or emergencies:
call Centerpoint Energy at
1-800-332-7143

ESI ID:
1008901001739888375100

Electric Usage Detail

Meter Number: 190757959
Current Meter Read 07/23/2019
Previous Meter Read 06/21/2019
kWh Multiplier

kWh Usage

88847
84343

1
4,504

Smart Flex

Energy Charge 4,504 kWh @ $0.099000/kWh 445,90
CenterPoint Energy Delivery Charges 166.98
Current Charges $612.88
The average price you paid for electric service this month (per kWh) $0.136

Future Pricing Information: To obtain information about the price that will apply on your next bill, please contact one of our Customer Care
representatives at 1-800-692-4776.

If you believe this bill includes unauthorized charges, you should contact us to dispute the charges. If not satisfied with our review, you may
file a complaint with the Public Utility Commission of Texas (PUCT) at PO Box 13326, Austin, Texas, 78711-3326. PUCT phone number:

Local (512) 936-7120, Toll-free in Texas (888) 782-8477. Hearing and speech-impaired individuals with text telephones (TTY) may contact
the commission at (512) 936-7136 or toll-free at 1-800-735-2988.

Energy Assistance Program -- We are proud to offer an Energy Assistance Program which provides assistance to customers who are
experiencing a hardship and need assistance paying their energy bills. This program is funded by customer contributions. If you wish to make

a contribution, please write the amount of your donation in the space provided. This donation may be added to your total payment or a
separate payment may be submitted.

CENTERPOINT ENERGY UPDATE - The last time CenterPoint Energy changed its charges atfecting the Delivery Charges line item on this

account was 07/11/2019.




