
myaccount.greenmountain.com  

Thank you for choosing to be part of the Green Mountain community. For
more information about residential electric service please visit

www.powertochoose.com.

Date of Invoice: August 21, 2020
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Questions

Lights Out? Report power outages by calling Texas-New Mexico Power at
1-888-866-7456
We're Here to Help  Contact us at: 1-866-785-4668  Daily 7 am - 10 pm CST

Yeah, we've got an app for that.

We keep it green, even when we're on the go.
With the Green Mountain Energy app, you can
tap into a convenient way to pay your bill,
compare usage and track your personal impact.
Download in the App Store and Google Play. 

Date Due Amount Due After Due Date 

9/8/2020 $68.67 $72.10

Account Information

  Account #: 16658096-9

   Invoice #: 122005665004

   Customer Name: REBECCA SANTIAGO

   Service Address: 219 SPLINTERED ARROW DR
LA MARQUE TX 77568-6621

ESI ID: 10400515836550001

Your Environmental Impact

kWh Electricity Used 758

CO2 Emissions

Avoided (pounds)1 1,076

Which is like the annual 
CO2 absorbed by this
many young trees 

113

        Online: Pay by credit card or bank account
        myaccount.greenmountain.com

       Check: Make check payable to Green Mountain Energy Company.

Please return this portion with payment

GREEN MOUNTAIN ENERGY COMPANY
P.O. BOX 660305
DALLAS TX 75266 - 0305 

How To Pay Your Bill Date Due 9/8/2020 

Amount Due $68.67

After Due Date $72.10

Amount
Enclosed

---------------------------------------------------------------------------------------------------------------------------------------------------

1220056650040        027100001665809697000000068670000000721090

REBECCA SANTIAGO
219 SPLINTERED ARROW DR
LA MARQUE TX 77568-6621

 Account #: 16658096-9

Bill Payment Assistance Program
Donation Amount: $1, $5, $10

Electricity Usage Summary

Billing Period Current Previous

Billing Days 30 32

Average High Temperature 94 o F 93 o F  

Average Daily Usage (kWh) 25 26

kWh

Log in to My Account to see detailed usage history.
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Billing Summary

Product Renewable Rewards® 12  

Previous Amount Due   $85.72
Payments -85.72
Current Electricity Charges 68.67

Amount Due $68.67



Account #: 16658096-9 
Invoice #: 122005665004 Page 2 of 2

 1 Estimate based on the product's eligible new renewable content and applicable carbon dioxide (CO2) emission rate from the U.S. Environmental Protection
Agency's Emissions and Generation Resource Integrated Database (eGRID).

 Printed on 100% recycled paper (post-consumer waste). Processed chlorine-free, old-growth free paper. Please recycle.K

Important Information

Green Mountain Energy Company ( PUCT License 10009 ) is
the nation's longest serving renewable energy retailer.
Although we cannot promise that renewable energy will go
directly to your home, the voluntary renewable portion of
the electricity you purchase is added to the grid on your
behalf and displaces power that's typically generated from
more polluting resources. 

Texas New Mexico Power, your transmission and distribution
service provider, maintains the poles and wires that deliver
generic power from the grid to meet your minute by minute
consumption. Therefore, you will continue to receive the
same reliability of service as you always have. Texas New
Mexico Power will provide your metering and emergency
services, so for metering and other routine services or if your
power goes out, please call 1-888-866-7456.
 

Notice to Customers -- If you believe this bill includes
unauthorized charges, you should contact Green Mountain
Energy to dispute those charges. If not satisfied with our
review, you may file a complaint with the Public Utility
Commission of Texas, P.O. Box 13326, Austin, Texas
78711-3326, 512-936-7120 or toll-free in Texas at
1-888-782-8477. Hearing and speech-impaired individuals
with text telephones (TTY) may contact the commission at
512-936-7136 or toll-free at 1-800-735-2988. 

Detail Of Charges And Credits

'
Electric Service Identifier: 10400515836550001

Service Address:               219 SPLINTERED ARROW DR
LA MARQUE TX 77568-6621

Billing Period From 07/21/2020 To 08/20/2020

Product: Renewable Rewards® 12

Thanks for being part of our community. Your current plan is effective
through your meter read on or after April 21, 2021. We'll be in touch
about your plan options before then, and you can always call us at
1-866-785-4668. 

Meter Number: 328459365

Current Meter Read 8/20/2020 7978
Previous Meter Read 7/21/2020 7220

kWh Usage 758

Days in Cycle:  30
Energy Charge 758 kWh @ $0.149000 /kWh $112.94
GME Renewable Rewards Credit - 315 kWh - 46.94
Gross Receipts Tax Reimbursement  1.32
Sales Tax 2.00% 1.35
The average price you paid for electric service this month (per kWh): $0.149

Current Charges $68.67
Previous Amount Due $85.72
Payment 07/23/2020 -85.72
Balance Forward 0.00
Balance Forward: Non-Electricity 0.00

Amount Due $68.67

Bill Payment Assistance Program - This program provides assistance to customers who, as a result of hardship, need help paying their energy bills. It is funded
by customer contributions. If you wish to contribute, enter the amount of your donation in the space provided. You may add the donation to your total
payment or submit it separately. 

Hurricane Preparedness: Hurricane Season is June 1 - Nov. 30 -- Preparedness Checklist:
· Make an Evacuation Plan. Find activated evacuation routes here: DriveTexas.org or by dialing (800) 452-9292. Call 2-1-1 to find out if you live in an

evacuation zone.
· Sign-Up for Emergency Alerts. Make sure your device is enabled to receive Wireless Emergency Alerts (WEAs). 
· Prepare an Emergency Supply Kit. Learn how to build an emergency kit here: https://www.ready.gov/build-a-kit 
· Review Your Home Insurance Policy. 
· Register with State of Texas Emergency Assistance Registry (STEAR): https://STEAR.tdem.texas.gov or by dialing 2-1-1 if you live in evacuation zone and: --

have a disability or medical needs and do not have a car or other vehicle to use in an evacuation. -- have a disability or medical needs and do not have
friends or family to help in an evacuation. **STEAR Registry information collected is confidential** Hurricane Preparedness Online Resources: Texas
Division of Emergency Management Website: www.tdem.texas.gov -- Texas Department of State Health Services: www.texasready.gov -- American Red
Cross: www.redcross.org -- U.S. Department of Homeland Security: www.ready.gov -- Office of the Texas Governor Greg Abbott: www.gov.texas.gov 


