
PINEY POINT PLACE OWNERS ASSOCIATION 
c/o Creative Management Company 

8323 Southwest Frwy. – Suite 330 - Houston, Texas 77074 
(Office) 713-772-4420; (Fax)  713-772-8655 

Dear Owner, 
      

On behalf of the Association and the Board of Directors, we welcome you to your new home at Piney Point Place.  We are here to 
assist you in settling into your new home as soon as possible.  To aid you, we have prepared this quick reference summary of 
information, which should answer any initial questions you may have about Piney Point Place and Creative Management Company.  
We hope you find this information helpful.  Please feel free to contact us for any assistance you may need or any inquiries you may 
have. 
 
Sincerely, 
 
Lynn Marticiuc 
Property Supervisor 
713-772-4420 X 142; lmarticiuc@cmctx.com 
 

COMMUNITY INFORMATION 
 
Monthly Assessment Payment Options:  
 

Option 1- ACH:  Allows CMC to draft your monthly assessments directly from your bank account on the 5th of 
 every month.    

 
Option 2 - ONLINE PAYMENT OR RECURRING PAYMENT:   Allows owners to make a one-time payment 
 or set up a recurring payment online.  

 
Option 3 – PAYMENT MAILED. Please allow 7-10 days for payment to be received and processed. 

 
Option 4 – BILL PAYMENT:  Allows owners to request their personal bill payment system to process the 
 payment.   We recommend that owners allow 7-10 days for payment to be received and processed.  

 
TO REQUEST ACCOUNT/PAYMENT INFORMATION: 
Contact Creative Management Accounting Department – Monique Garza @ mgarza@cmctx.com or 713-772-4420 X 
116 
 
Amenities Included in Your Monthly HOA Dues: 

  
• Maintenance:  Pool, Clubhouse, Gym, Foundation, Exterior Building Facade (excluding balconies, windows, 

exterior doors & garage doors) Roofs, Landscaping, Tree Trimming, Fencing, Sidewalks, Common Plumbing Lines 
(includes sewer back- ups) Fido Stations, Cluster Mailboxes (Locks & Keys are an owner’s responsibility), 
Common Electrical Repairs, Exterminating (Termites and Wasp/Bee Removal) and Fire Alarm & Sprinkler System 
(Does not include repair of alarms or sprinkler equipment in unit.) 

 
• Property Insurance (does not include personal contents or betterments. It is strongly recommended consult with 

your insurance agent to  ensure that you are adequately insured.  Please refer to the Insurance Deductible 
Resolution contained in this packet for details, as well as a copy of the certificate of insurance, which may be 
required by your mortgage company, if applicable. 

 
• Trash –Door-to-door pick-up: 

 
 PICK-UP SCHEDULE:     VF Waste 713-787-9790 (P/U days:  Wed. & Sat. Heavy Trash on Sat. (For large   
 items and appliances, please contact trash provider –VF/WCA Waste 713-787-9790 to inquire if they will   
 pick-up.)  Recycle Waste Pick-Up Schedule:  Mondays  

  
  CONTAINER REQUIREMENTS:    All garbage for pick- up MUST be in a VF Waste container.  No other cans   
  may be used for trash pick-up and no trash will be picked up if not in a VF Waste container.  Each unit was   
  previously issued  a VF  Waste container, which has been stickered with your unit number.  Replacement  
  containers & unit identification numbers  may be requested by contacting your Property Supervisor,   
  Lynn Marticiuc.  
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  STORAGE OF CONTAINERS:    Trash cans are to be stored in the garage, stacked single file between units or   
  placed beneath the garage overhang.  After trash is picked up on Wednesday & Saturday, cans are to be   
  placed back in position  no later than 6am the following morning. Recycling bins are to be placed back in   
  garage (Recycling bins are to be kept in the  garage only) no later than 6am the  following morning   
  following pickup on Mondays. 
 

• FIRE ALARMS & SPRINKLERS SYSTEM : 
 
  Each unit is equipped with a fire alarm horn and sprinkler system, which must be inspected annually.  Owners are 
  required to grant access to their unit for this inspection.  Also, the water line for the sprinkler system runs through  
  the second floor just below the stairs, as well as the wall adjacent to the stairs on the second floor (interior wall –  
  not party wall); Therefore, no drilling or sheetrock penetration of any kind is permitted on this wall.  To do so may 
  rupture the sprinkler line causing severe flooding to the unit. All costs associated with the repair of the sprinkler line 
  will be the financial responsibility of the owner.    
     
  
 NOTE: Cable/Internet:  Owner is responsible to obtain as this service is NOT included in the monthly maintenance fee. 
 

• Resident Community Access: 
 

1. Access to community may be secured by submitting your cell number to Creative Management Company, 
which will be programmed into the gate system. You will call your unit from the gate phone, when your cell 
phone rings, press 9 on your phone and the East Gate (On the right) will open.    

  
  OR 
 

2. Access to community may be secured by a Fob, which may be purchased at Creative  Management Company.  
 Each Fob is $ 85.00 and payable by check only.  Please be prepared to provide proof of residency at the time of 
 purchase. 

 
  Fob Button Functions:     Red Button: Opens gym door - Top Small Button: Opens west gate  
  Top Large Button: Opens east gate -Small Bottom (black button): May be programmed, by owner, to open  
  garage door. 

 
• Community Access Codes:  (For Resident Use Only.  These Codes Are Not to be Given Out) 

 Pedestrian Gate:  5114  -  Pool Gate:   5114 - Fitness Room (Located in Clubhouse):  Accessible from pool side  door to 
 clubhouse by Fob only –red button. 
 

• Guest Community Access: 
 
  Must call resident from the entrance gate phone, once you answer, press 9 on your phone and the  gate will open. 
 

• Resident Deliveries:  (The HOA and management company are not responsible for any resident deliveries) 
 
 If you have deliveries sent to your home, you may want to consider registering your cell number with CMC for gate 
 programming so you can hit 9 on your phone to grant someone access into the property even if you are not at home.  
 You may also want to include your cell number when placing an order under Delivery Instructions as this 
 community does not utilize access entry codes.  If this poses an inconvenience, you may want to consider having 
 your deliveries sent to an alternate address. 

 
• Community Vehicle Decal (s):  May be secured at Creative Management Company by contacting Liz Fleck at 

lfleck@cmctx.com or 713-772-4420.  Please be prepared to provide vehicle information and proof of residency. 
 

• Individual Unit Water Shut -Off Valve:  Located in garage. 
 

• Exterior Modifications to Unit : Replacement of doors, garage and any others, windows, installation of security cameras, 
etc.) must be approved by the Board of Directors prior to commencement of any work performed.  A copy of this form is 
included in this packet. 
 

• Monthly Board Meetings:  Held on the second Monday of every month at 6:45 P.M. at the community clubhouse. 
 



• Piney Point Place Facebook Page:  https://www.facebook.com/pages/Piney-Point-Place/197166470362701.   
 

• Email address for Board of Directors:  pineypointplace@gmail.com 
 
 
  

CREATIVE MANAGEMENT CONTACT INFORMATION  
 

TO REQUEST REPAIR OR MAINTENANCE (for association r esponsible repairs only) -DURING OFFICE HOURS (8:00 
A.M. -5:00 P.M. Monday through Friday): 
 

• Contact Creative Management Work Order Department workorders@cmctx.com  or 713-772-4420 X 189 
 
AFTER HOURS AND WEEKEND EMERGENCIES ONLY:   
 

• Dial 713-772-4420 and follow the automated phone prompts until you reach our after-hours answering service.  Your 
Property Supervisor will be notified and will promptly return your call. 

 
TO REQUEST ACCOUNT/PAYMENT INFORMATION: 
 

• Contact Creative Management Accounting Department – Monique Garza @ mgarza@cmctx.com or 713-772-4420 X 
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TO REQUEST GATE REMOTES, VEHICLE STICKERS OR CLUBHO USE RENTAL: 
 

• Contact Liz Fleck – lfleck@cmctx.com or 713-772-4420 X 106 
 



Piney Point Place Owners Association, Inc.  
INFORMATION SHEET 

 
PLEASE PRINT 

PROPERTY ADDRESS:    ___   12-DIGIT ACCT#:  
  
I. OWNER INFORMATION:    

 
      Is unit owner residing in unit? Yes or No 

 
Owner:   Co-Owner:  

Mailing Address:  

City:  State:  Zip:  

Work Phone:   

Home Phone:  

Cell Phone(s):             

E-Mail:                                          (please print clearly) 

 

II. RESIDENT/TENANT INFORMATION: 

Resident #1 - Name:  Age:  

Resident #2 - Name:  Age:  

Resident #3 - Name:  Age:  

Resident #4 - Name:  Age:  

Home Phone:   Work:  

Other Phone(s):  ________________________________________________________________ 

 

III. EMERGENCY CONTACT (friend or relative required): 

Name:  

Address:  

Day Phone:  Night Phone:  

 

IV. OTHER INFORMATION THAT MIGHT BE HELPFUL:  

  

 

   SIGNATURE: ______________________________________    DATE: __________________________ 
 

PLEASE RETURN TO: 

 
Creative Management Company 
8323 Southwest Freeway, #330 

Houston, TX 77074 
                                                                                      Fax:  713-772-8655 
                                                                                 Email: general@cmctx.com 
 

Our Website Address is www.cmctx.com 
 

ANY HOMEOWNER LEASING HIS/HER UNIT IS REQUESTED TO SUBMIT A COPY 

OF THE LEASE AGREEMENT WITH OUR OFFICE FOR THE RECORDS OF THE ASSOCIATION 



 
 
June 28, 2018 
 
All Owners 
Piney Point Place Owners Association, Inc. 
 

RE: Association Property Insurance 

 

Dear Owner,  
 
Your Association renewed the property insurance covering the buildings and common areas effective July 
1, 2018. The new Insurance Agent is Brady, Chapman, Holland & Associates, Inc. (BCH). 
 
Your mortgage company may receive notice from the previous insurance company that coverage has not 
been renewed or cancelled.  We must notify them as to our new coverage.  Therefore, please provide your 
current Mortgage Company information (Name, mailing address, loan number and fax number) to BCH 
immediately. This will provide them with the information necessary to notify your mortgage company 
prior to them sending you notification.   
 
You may contact the insurance agent, BCH, using the following options 
 

· Evidence of Property Insurance - Call (713) 688-1500, OR 
 

· Use their website @ www.bch-insurance.com.  In the upper left choose “client tools” then choose 

“condo/townhouse evidence of property request” Complete the Fillable Evidence of Property 

Request Form and hit submit, OR 
 

· Print the Evidence of Property Request Form and fax to BCH at (713) 456-2725, OR 
  

· Email the printed form to ehoacerts@bch-insurance.com, OR 
 

· Mail the printed form to their office at 10055 West Gulf Bank, Houston, TX 77040                   
Attn: HOA Certs 

 

Enclosed with this letter is a list of the most frequently asked questions and answers concerning the 
insurance policy your Association has purchased. 
 
While some of the following may be a duplication of items on the enclosed list, we want to ask you to pay 
particular attention to the following items: 
 

1.  Be sure you purchase insurance for yourself to cover items for which the Association is not 
responsible.  You will need to consult with your own professional agent to be sure you are 
getting the coverage you need.  At the least, please remember that you are responsible for: 

 
a. Your contents (furniture, clothing, dishes, etc.) 
b. Any improvement or betterments made to your unit beyond original construction 

quality (example:  if the floors were carpeted upon original construction and you now 
have $100 per square foot imported marble, you are responsible for the upgrade).   



c. Your personal liability 
d. Additional living expenses should you need to move (or have a loss of income) from 

the property due to damage to your unit 
 
2. As a unit owner, you can be held liable for paying for damage within the deductible on the 

Association’s insurance policy.  For example, if you, your tenant, or a guest caused the loss or 
if the loss was caused by something maintained by you or under your control.  The deductible 
for a fire is $10,000.00, and the deductible for water damage is $15,000.00.  If you have a 
properly written personal Condominium Owner’s Policy (which provides the best coverage for 
a townhome owner as well), then that policy should pay the vast majority of your 
responsibility. As mentioned above, the Association’s policy does not pay for betterments and 
improvements.  We suggest that you evaluate your needs in regard to your betterments and 
improvements and purchase at least $15,000.00 of this coverage, whether you feel you have 
any “improvements or betterments” needs, or not due to your responsibility of damage caused 
by you. Please keep in mind that you may need more, depending on the valuation of your 
betterments and improvements and how much personal contents coverage that you need. 

 
3. The deductible for a “named” storm (any storm given a name by the National Weather 

Service) is significant.  In the event of a loss, it is likely that each unit owner will be special 
assessed to cover the deductible.  You have the ability to “insure” this special assessment by 

purchasing the “Condominium Loss Assessment Endorsement” as part of your personal 

insurance coverage that was addressed in #2 above.  Please consult with your personal 
insurance agent about your individual needs and verify with them that you have the proper 
coverage, which is generally referred to as a Homeowners-Condominium Owner Policy (HO-
CON or HO6). You can add the “Condominium Loss Assessment Endorsement” to your HO-
CON or HO6 policy for a minimal cost per year which will help cover you in the event of a 
special assessment due to a named storm deductible. The Loss Assessment Endorsement can 
be purchased with coverage starting at $1,000.00 and up.  Some communities, if damaged by a 
named storm, could end up with a Special Loss Assessment of $5,000.00 or more per unit.  
Adding the Special Loss Assessment to your policy is very important.   

 
4. Our insurance requires that we annually notify all unit owners that they are to have working 

smoke detectors in their units.  Whether you reside in your unit or not, you are responsible for 
making sure you have smoke detectors that are working.  Please make sure, today, that they 
are working and in place. 

 
 
We certainly hope that we do not have any losses, but in the event that we do we all need to be as  
protected as possible.   
 
If you have any questions, please do not hesitate to contact our office at (713) 772-4420.   
 
Very truly yours, 
 

CREATIVE MANAGEMENT COMPANY 

Agent for Piney Point Place Owners Association, Inc. 

 
 
Lynn Marticiuc 
Property Supervisor 













RESPONSIBILITY AND INFORMATION CHART

PINEY POINT PLACE OWNERS ASSOCIATION - RESPONSIBILITY MATRIX -Last revision:  4-27-15

IF YOU HAVE ANY QUESTIONS REGARDING THE RESPONSIBILITIES REFLECTED ON THIS MATRIX,

PLEASE REFER TO COVENANTS, CONDITIONS & RESTRICTIONS (DECLARATION) THAT 

GOVERNS PINEY POINT PLACE OWNERS ASSOCIATION

ASSOC. OWNER

ROOF REPAIR X

FENCING   X

JULIETTE BALCONIES X

INTERIOR REPAIR

A.  Sheetrock interior walls X

B.  Sheetrock perimeter walls & ceilings X

C.  Floor incl. Carpet, tile, vinyl, etc.  X

D.  Wallpaper, paint, texture, floor coverings  X

E.  Other interior repairs X

FOUNDATION X

SUB FLOOR X

FIREPLACES /CHIMNEYS

A.  Interior fixtures, incl. Firebox & Flue X

B.  Cleaning X

C.  Chimney Caps X

D.  Structure X

FIRE ALARM HORNS & SPRINKLERS (Inside Units) X

(HOA will arrange repair/replacement and owner will be charged for parts/service)

SMOKE DETECTORS (Inside units) X



RESPONSIBILITY AND INFORMATION CHART

     PAGE 2 ASSOC. OWNER

PLUMBING LEAKS:

A.  All pipes from the point at which the plumbing line or other fixture commences X

     service to the unit.

B. Water Shut off Valves (located in garage) X

SEWER BACK-UP**

A.  Sheetrock interior walls X

B.  Sheetrock perimeter walls & ceilings X

C.  Floor incl. Carpet, tile, vinyl, etc.  X

D.  Wallpaper, paint, texture  X

E.  Other interior repairs  X

ELECTRICAL

A.  Breakers (Master) X

B.  Breakers (inside unit) X

C.  Exterior lights X

D.  Exterior lights controlled by switch inside unit  X

E.  Interior plugs and switches  X

DOORS 

A.  House  X

B.  Garage incl. Opener  X

D.  Hardware  X

E.  Doorbell X

F.  Painting (Interior) X

(Exterior) X

WINDOWS

A.  Glass  X

B.  Window glazing  X

C.  Window Caulking -Interior X

D.  Window Caulking -Exterior X

E. Screens X



RESPONSIBILITY AND INFORMATION CHART
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EXTERMINATING

A. Interior    X

B.  Exterior  (Rodents only-common area) X

C. Termites X

CABLE (Not provided by HOA) X

HEATING & AIR CONDITIONING X

 

MISC.

Dryer Vent  X

Hose Bibs X

Door numbers X

** If there is an insured loss and it is below the deductible, then the Association and owner must repair  

 those items for which they would otherwise have the normal maintenance and repair obligations . 

(i.e. the Association would repair damaged common elements and the unit owner would repair the 

sheetrock, floor coverings, wall coverings, etc.); and if the insured loss is more than the insurance 

deductible so tha an insurance claim can be made,  the Association’s insurance will be used to 

make repairs to the commone elements, the unit, and the deductible amount, which is a common

expense, will be paid by the association.

ADDITIONAL HOA RESPONSIBILITIES NOT LISTED ABOVE: Insurance (does not include  

contents or betterments; consult with your insurance agent on coverage)  Driveways, Sidewalks, 

Exterior Walls, Fencing, Pool/Clubhouse/Gym, Common Area Landscaping, Door-Door Trash Pick-Up, 

Water and Sewer.

 

















































PINEY POINT PLACE 

 

Trash Can Rules and Regulations 

EFFECTIVE JANUARY 1, 2017 

 
December 25, 2016 

 
Dear Resident, 

 

Please be advised that as of January 1, 2017, the following Rules and Regulations regarding 

trash containers will go into effect.  These Rules and Regulations have been implemented in 

order to maintain uniformity and curb appeal of the community. 

 

1. All garbage for pick up MUST be in a VF Waste container.  No other cans may be used 

for trash pick-up and no trash will be picked up if not in a VF Waste container.  Each unit 

was previously issued a VF Waste container.  If you do not have one, please contact me 

at lmarticiuc@cmctx.com. 

 

2.  Each VF Waste container has been stickered with your unit number. Trash cans are to 

be kept in the garage, stacked single file between units or placed beneath the garage 

overhang.  After trash is picked up on Wednesday & Saturday, cans are to be placed 

back in position no later than 6am the following morning. 

 

3. Recycling bins are to be placed back in garage (Recycling bins are to be kept in the 

garage only) no later than 6am the following morning following pickup on Mondays 

 

4. Fines will be assessed to units who fail to comply with the waste container placement 

mandate. 

  

Thank you, 

 

 

Lynn Marticiuc 

Property Supervisor 

lmarticiuc@cmctx.com  

713-772-4420 X 142 







































PINEY POINT PLACE OWNERS ASSOCIATION  

HOME IMPROVEMENT REQUEST 

 

 

In order to protect each individual homeowner’s property value and 

privacy, it is required for any homeowner or group of homeowners planning improvements or 
changes to their deeded property (properties), including landscaping, to submit a home 
improvement request.  This request is reviewed by the Architectural Control Committee to 
ensure compliance with deed restrictions, local statutes, and to protect neighboring homeowners. 

If any change is made that has not been approved, the Committee has the right to ask the 

homeowner to remove the improvement and/or change from the property.  Your sample, 

photos, brochures, or drawings must be submitted with this application.  If not, this request may 

automatically be denied and this application will be returned to you. 
 
Please complete the entire form –  
 
Date: ___________________ 
 
Owner Name:_________________________________________________________ 

 
Property Address:______________________________________________________ 
 
Phone Number (HM):________________________ Work:_____________________ 
 
E-Mail:______________________________________________________________ 
 
NOTE: The Association will not be held responsible for ensuring compliance with restrictions, 
utility easements, building setbacks, building codes and other restrictions imposed by other local 
or state governing bodies or companies. 
 
1. Describe in detail the change or improvement requested.  (Attach a copy of the plot with any 
elevation changes.) ____________________________________________________________ 
____________________________________________________________________________ 
____________________________________________________________________________ 
 
2. Who will perform the actual work?  _____________________________________________ 
____________________________________________________________________________ 
 
3. The change or improvements will be located where? 
  Front of House  Back of House 
  Patio – Front   Patio – Back   

 Side of House   Other __________________ 
 
 

         
   



 
4. ITEM: 
Please attach a color sample from the color chart of a chip of the actual paint or stain.  The 
request cannot be approved without them 
 TYPE/COLOR      TYPE/COLOR 

 Paint  ________________  Screen  ________________  
 Stain  ________________  Cement ________________ 
 Lumber ________________  Fencing ________________  

 Brick  ________________  Other  ________________ 
 

I understand that the Architectural Control Committee (ACC) has up to thirty (45) days but will 
act upon this request as quickly as possible. I agree not to begin on the property changes or 
improvements until the Board of Directors has informed me of their decision. 
 
INDEMNITY AND HOLD HARMLESS AGREEMENT 
 
Homeowner agrees to and will indemnify and hold harmless the Association, it’s Officers, 

Directors, Members, Employees, Agents and Deputies, from and against any and all liability of 
every kind, including all expenses of litigation, court costs and attorney’s fees, for injury to or 

death of any person, or for damage to any property arising out of or in connection with the above 
referenced ACC request, including where such injuries, death, or damage are caused by the 
Association’s sole negligence or the joint or concurrent negligence of the Association and any 

other person or entity. 
 
_________________________________     Start Date: _____________________________ 
Signature of Homeowner   Completion Date: ___________________________ 
 
Please complete and return to: 

PINEY POINT PLACE OWNERS ASSOCIATION 
C/O CREATIVE MANAGEMENT COMPANY 

8312 SOUTHWEST FREEWAY #330 
HOUSTON, TEXAS  77074 

PH 713-772-4420 – FX 713-772-8655 

– or e-mail to lmarticiuc@cmctx.com 
    

 

ARCHITECTURAL CONTROL COMMITTEE USE ONLY 
 

 APPROVED with the following restrictions, if any: 
 ______________________________________________________________ 
 ______________________________________________________________ 
  

 DISAPPROVED for the following reasons: 
 ______________________________________________________________ 
 ______________________________________________________________ 
 ______________________________________________________________ 
 

 BOARD APPROVAL                                         BOARD DISAPPROVAL 
 
 ___________________________________      Date: ___________________  
 ___________________________________       Date: ___________________ 
  



PINEY POINT PLACE HOMEOWNERS ASSOCIATION, INC 

RESERVATION OF THE CLUBHOUSE FOR A PRIVATE FUNCTION 

PLEASE CONTACT LIZ FLECK FOR RENTAL COORDINATION –lfleck@cmctx.com 

DATE OF FUNTION:_______________________________________________________ 

TYPE OF FUNTION:_______________________________________________________ 

TIME: ___________________________________(6 HOURS MAXIMUM) 

APPROXIMATE NUMBER OF GUESTS:_________________________________________ 

(NO MORE THAN FIFTY (50) PEOPLE MAY USE THE CLUBHOUSE AT ANY ONE TIME) 

USE FEE $100.00    ADMINSTRATION FEE $ 25.00  DEPOSIT$250.00 

CASHIER’S CHECK/MONEY ORDER/PERSONAL CHECK ACCEPTED 

I acknowledge that the clubhouse and its facilities are common elements for the benefits, use and enjoyment of all 

the owners of Piney Points Place. In reserving the clubhouse and its facilities for a social function, I agree to abide 

by the Rules and Procedures for reserving and renting the clubhouse and I agree to have it cleaned immediately 

after the function and to leave the clubhouse and its facilities in a clean, tidy, and neat condition. To include: 

removing all trash, cleaning the dish washer/fridge/ Microwave, ensure that all windows and doors are locked 

(particularly the front paired doors) and resetting the AC to 80F. This is to ensure the enjoyment of other owners. 

I also acknowledge that the deposit of $250.00 will be forfeited in full or part if there are any infractions of the 

rules, a complaint is received from any residents by management regarding excessive noise or unruly conduct by 

party guest, if any damage is caused to the property or the clubhouse and its facilities are not left in a clean, tidy 

and neat condition. Creative Management is the leasing agent for Piney Point Place Homeowner association, Inc. 

Indemnity: I hereby indemnify and hold the Association, its agents, employee, officers and directors harmless from 

and against any and all injuries, losses, and/or damages sustained by any person, whether associated with me/us 

or not, arising directly or indirectly out of or related to my/our use of the clubhouse and its facilities, including any 

claim based on the alleged sole negligence, contributory negligence or gross negligence of the Association, its 

agents ,employees, officers and directors. 

NAME OF OWNER:__________________________________________________________ 

UNIT:___________________________________PHONE #___________________________ 

PHONE#(WORK)__________________________PHONE#(CELL)_______________________ 

DATE:__________________________________ SIGNATURE:_________________________ 

 


