HP R

Heritage Power LLC
PO Box 5370
McAllen, TX 78502
PUCT # 10251

®, Questions or Com
. 888-551-0373
L. 888-551-0373
i@ 866-579-7400

N ¢
me

& support@heritagepower.com

@ heritagepower.com

For Outages / Emergencies Call:

CenterPoint(CNP) 800.

24 hours a day 7 days

332.7143
a week

Customer Care Hours:

Monday - Friday

8:00 A.M. - 8:00 P.M. CST

Saturday

9:00 A.M. - 2:00 P.M. CST

Excludes Holidays

Automat

Usage History
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Heritage Power LLC

PO Box 5370

McAllen, TX 78502

Acct # : GRNOWOSDUUS Bill # : B2109140330 Bill Date : 09/14/21 Page: 1 of 1
BENEE ORR Service at ESI ID #: #1008901049573140710100
15122 FOREST LODGE DR 15122 FOREST LODGE DR
HOUSTON, TX 77070 HOUSTON,TX 77070-1217
A HORH1951 @GMAIL COW

Bill Date: 09/14/21 Bill Period - 08/12/21 thru 09/13/21

| Previous Balance Newpharges g Payment§/Ad;
$125.19 $140.02

$125.19 $140.02 | 09/30/21

& Meter ) ) Dates Current Previous
Meter Read Meter Read

192324491 ACT | 08/12-09/13 45819 44449 1 1,370.00

Payments and Adjustments
PYEVIOUS BAIANCE suwsassmsssssisssssassamssmmasssasssonissnsssssssnssiss $125.19
Payments and Adjustments

Payment on 08/30/21..... ..o -$125.19
Total Payments/Adjustments........cccocceeveenccenccnnecenenes -$125.19
Current Charges Qty Rate Amount
Electric Service

Fixed Energy Charge.......ccccoiiinecncciinniccnnnnnenns 1,370.00 0.05300 $72.61

Utility Charges Approved By PUCT ........cccceveeeee $67.23
Sales & Gross Receipt Taxes

PUCA Reimb........c.oooieeee et $0.18
Total Current Charges..........ccceeeeevenecinverneneeenne. $140.02
Total Amount Due............ vesesesemmmmanes $140.02
Contract Details Usage kWh Avg Rate Amount
08/13/21 - 09/13/21 Fixed Rale (Base : 0.05300) 1,370.00 0.05300 $72.61

The average price you paid for electricity this month is 10.2¢ per kWh.If you believe this bill is incorrect please contact Heritage Power
(PUCT # 10251) at 1-888-551-0373 to dispute the charges. If we fail 1o resolve the problem to your satisfaction you may file a complaint
with the Public Utility Commission of Texas, P.O. BOX 13326, Austin, TX 78711-3326, or call 1-888-782-8477 Toll Free or in Texas call
512-936-7120. Hearing and Speech impaired individuals with text telephones (TTY) may contact the commission at 512-936-7136.

You have a contract valid from 06/08/2021 to 06/08/2022.

b_,/ ) 57 l)? 2 \4{0/’7’7 ﬁ[//?”?/?%:’/

CD? ﬂ c>-2 4
....Please return this portion with your payment ...
Bill Date: 09/14/21 Bill #: REAMSINASAD

Amount Due: $140.02 Due by: 09/30/21

|
|

Mount Enclosed : $

y - Auto Credit Card Payment Sched

{ ] Check here fo donale to Heritage Power Pariners Program ........ ‘
Donate []$1.00{] $5.00[] $10.00[ ] Other $,

RENEE ORR

15122 FOREST LODGE DR .

HOUSTON, TX 77070 Heritage Power LLC
PO Box 5370

McAllen, TX 78502

2104090036210914033000000140025




3 HERITAGE

P OWER

Heritage Power LLC
PO Box 5370

McAllen, TX 78502
PUCT # 10251

®, Questions or Comments
. 888-551-0373
. 888-551-0373
i3 866-579-7400

M support@heritagepower.com
@ heritagepower.com

For Outages / Emergencies Call:
CenterPoint(CNP) 800.332.7143
24 hours a day 7 days a week

Customer Care Hours:
Monday - Friday

8:00 AM. - 8:00 P.M. CST
Saturday

9:00 AM. - 2:00 P.M. CST
Excludes Holidays

ayment System:
888-551-0306

m_} HERITAGE

Nov Dec Jen Feb

HP ==

Heritage Power LLC

Acct # <@ ue80088 Bill # : B2202160129 Bill Date : 02/16/22 Page: 1 of 1

RENEEORR Service at ESI ID #: #1008901049573140710100
15122 FOREST LODGE DR 15122 FOREST LODGE DR
HOUSTON, TX 77070 HOUSTON,TX 77070-1217

Bill Date: 02/16/22 Bill Period - 01/14/22 thru 02/15/22

| Previous Balance
$62.72

New Charges
$50.33

Payments/Adj.
-$62.72

Due Amount
$50.33

3 VDue Date |
03/04/22

Previous
Meter Read

Current
Meter Read

& Meter

) Dates

kWh Usage

192324491 01/14 - 02/15

Payments and Adjustments

Previous BalancCe..........c.coo e s $62.72
Payments and Adjustments

Payment on 01/31/22.....c..e e eteecees -$62.72
Total Payments/Adjustments........cccocceiiniinicinninnnen. -$62.72
Current Charges Qty Rate Amount
Electric Service

Fixed Energy Charge.......coeoeeeeceeeeerocernereeseseenenes 463.00 0.05300 $24.54

Utility Charges Approved By PUCT..........cccccceeee. $25.72
Sales & Gross Receipt Taxes

PUCA ReIMD......cociiieieeeee e e aes $0.07
Total Current Charges.........occeeveeiiencnecenenncennne $50.33
Total Amount Due........ccoccmemeuueee $50.33
Contract Details ' Usage kWh Avg Rate Amount
01/15/22 - 02/15/22 Fixed Rate (Base : 0.05300) 463.00 0.05300 $24.54

The average price you paid for electricity this month is10.9¢ per kWh.If you believe this bill is incorrect please contact Heritage Power
(PUCT # 10251) at 1-888-551-0373 to dispute the charges. If we fail to resolve the problem to your satisfaction you may file a complaint
with the Public Utility Commission of Texas, P.O. BOX 13326, Austin, TX 78711-3326, or call 1-888-782-8477 Tall Free or in Texas call
512-936-7120. Hearing and Speech impaired individuals with text telephones (TTY) may contact the commission at 512-936-7136.

You have a contract valid from 06/08/2021 to 06/08/2022.

R
Bill Date: 02/16/22 Bill #:MNNNVSURID |
AmountDue $5033 Duehy 03/04/22

PO Box 5370 ; S
McAllen, TX 78502 \Amount Enclosed : $
i[ ] Che:ck'here fo donate io Hen'fage Power Pariners Program
Donate [ ] $1.00 ] $5.00 [ ] $10.00 [ ] Other $
RENEE ORR
15122 FOREST LODGE DR

HOUSTON, TX 77070

Heritage Power LLC
PO Box 5370
McAllen, TX 78502

2104090036220216012900000050339



HERITAGE

POWER

Heritage Power LLC
PO Box 5370
McAllen, TX 78502
PUCT # 10251

®, Questions or Comments
. 888-551-0373
. 888-551-0373
i3 866-579-7400

Acct # : GEESEENEES Bill # - GENOSTENNR Bill Date : 03/17/22 Page: 1 of 1

RENEE ORR Service at ESI ID #: #1008901049573140710100
15122 FOREST LODGE DR 15122 FOREST LODGE DR
HOUSTON, TX 77070 HOUSTON,TX 77070-1217

Bill Date: 03/17/22 Bill Period - 02/15/22 thru 03/16/22

| Previous Balancefr :
$50.33

New Chargesﬁn :

w Char Payments/Adj.
$41.29

-$50.33

Due Date
04/04/22

Due Amount
$41.29

Current Previous
Meter Read Meter Read
192324491 48573

& Meter

Multiplier] kWh Usage

M support@ heritagepower.com
@ heritagepower.com

For Outages / Emergencies Call:
CenterPoint(CNP) 800.332.7143
24 hours a day 7 days a week

Customer Care Hours:
Monday - Friday

8:00 A.M. - 8:00 P.M. CST
Saturday

9:00 AM. - 2:00 P.M. CST
Excludes Holidays

ayment System:
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Heritage Power LLC
PO Box 5370
McAllen, TX 78502

RENEE ORR

Payments and Adjustments

Previous BalanCe.... ..o $50.33
Payments and Adjustments

Payment on 03/04/22........ccoooiioeeeeeeeeeeeeeceeene -$50.33
Total Payments/Adjustments.........cccooevnnennrnenccenens -$50.33
Current Charges Qty Rate Amount
Electric Service

Fixed Energy Charge.....cccocueeoeeerceneeeecesesecneeneas 404.00 0.05300 $21.41

Utility Charges Approved By PUCT........cccocceieeeee $19.83
Sales & Gross Receipt Taxes

PUCA Reimb........ooiii et $0.05
Total Current Charges e wsss e sssssssrmmnmssnse $41.29
Total Amount Due.......cccccmvemmmecnnnns $41.29
Contract Details Usage kWh Avg Rate ‘ Amount
02/16/22 - 03/16/22 Fixed Rate (Base : 0.05300) 404.00 0.05300 $21.41

The average price you paid for electricity this month is 10.2¢ per kWh.If you believe this bill is incorrect please contact Heritage Power
(PUCT # 10251) at 1-888-551-0373 to dispute the charges. If we fail to resolve the problem to your satisfaction you may file a complaint
with the Public Utility Commission of Texas, P.O. BOX 13326, Austin, TX 78711-3326, or call 1-888-782-8477 Toll Free or in Texas call
512-936-7120. Hearing and Speech impaired individuals with text telephanes (TTY) may contact the commission at 512-936-7136.

You have a contract valid from 06/08/2021 to 06/08/2022.

....Please retumn this portion with your payment ...

ot 7
Bill Date: 03/17/22 Bill #:AARMSMIIND
Amount Due: $41.29 Due by: 04/04/22

|
|
|
} —

éAmount Enclosed : $ |

Do Not Pav - Auto Credit Card Payvment Scheduled Due Date

y - Aut 1 on Due Dat
ay - Auto Credit Card ad on D

[ ] Check here fo donate to Heritage Power Pariners Program . . . . .. .
Donate [} $1.00[] $5.00 [ ] $10.00[ ] Other §

15122 FOREST LODGE DR

HOUSTON, TX 77070

Heritage Power LLC
PO Box 5370
McAllen, TX 78502

£10409003k22031703320000004129k



HERITAGE Acct # RGNS Bill # :GRAMESNEER Bill Date : 05/16/22 Page: 1 of 1

POWER

. RENEE ORR Service at ESI ID #: #1008901049573140710100
Heritage Power LLC 15122 FOREST LODGE DR 15122 FOREST LODGE DR
PO Box 5370 HOUSTON, TX 77070 HOUSTON,TX 77070-1217
McAllen, TX 78502 { EARORFAIST@GMAIL COM:
PUCT # 10251

Bill Date: 05/16/22 Bill Period - 04/14/22 thru 05/13/22
®, Questions or Comments | Previous Balance New Charges Payments/Adj. Due Amount Due Date |
. 888-551-0373 06/01/22
. 888-551-0373 Current Previous  |Multiplier] kWh Usage
ﬁ 866-579-7400 Meter Read Meter Read
04/14 - 05/13
& support@heritagepower.com Payments and Adjustments
e heritagepower.com PI’eViOUS Balance .......................................................... $45. 1 6
Payments and Adjustments
For Outages / Emergencies Call: Payment on 0B5/02/22........eeeeeeeeeeeeeeee et reeeeen -$45.16
CenterPoint(CNP) 800.332.7143 Total Payments/Adjustments..........cccceviemmencnnneeeennes -$45.16
24 hours a day 7 days a week Current Charges Qty Rate Amount
Electric Service
Customer Care Hours: Fixed ENergy Charge.......cooeoweereeeereeeeseresersseneens 1,005.00  0.05300 $53.27
N!onday - Fn(_iay Utility Charges Approved By PUCT .......ccocennunene $43.69
8:00 A.M. - 8:00 P.M. CST Sales & Gross Receipt Taxes
géotg':ﬁ 00 PIML BT PUCA REIMD. .ceceveerceeeesnseessssssssneneerrrsssneeeeeees $0.13
Exclude s't;olli days. : Total Current Charges.........coocceeeeieceescccrceneennns $97.09
Total Amount Due........cccceeeccenammennn $97.09
Contract Details Usage kWh Avg Rate Amount
04/15/22 - 05/13/22 Fixed Rate (Base : 0.05300) 1,005.00 0.05300 $53.27
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g5 HERITAGE

Heritage Power LLC
PO Box 5370
McAllen, TX 78502

RENEE ORR
15122 FOREST LODGE DR
HOUSTON, TX 77070

The average price you paid for electricity this month is 9.6¢ per kWh.If you believe this bill is incorrect please contact Heritage Power
(PUCT # 10251) at 1-888-551-0373 to dispute the charges. If we fail to resolve the problem to your satisfaction you may file a complaint
with the Public Utility Commission of Texas, P.O. BOX 13326, Austin, TX 78711-3326, or call 1-888-782-8477 Toall Free or in Texas call
512-936-7120. Hearing and Speech impaired individuals with text telephanes (TTY) may contact the commission at 512-936-7136.

You have a contract valid from 06/08/2021 to 06/08/2022.

Carves+ A5 7/

....Please retumn this portion with your payment ...

oot AR
Bill Date: 05/16/22 §Biu #: 82205160248
Amount Due: $97.09 Due by: 06/01/22

f
%Amount Enclosed : $

|
Do N¢

t Dav . Atiin Credit Card Pavment Scheduled on
Pay - Auto Credit Card Payment scheduied on

[ ] Check here to donate to Heritage Power Pariners Program . .. . . ...
Donate [ ] $1.00[ ] $5.00 [ ] $10.00 ] Other $

Heritage Power LLC
PO Box 5370
McAllen, TX 78502

210409003kL22051L024400000097090



