Required Resident Benefits Package Lease Addendum

The Real Property Management Heritage Resident Benefits Package (RBP) delivers savings and convenient,
professional services that make taking care of your home easy at a cost of $50/month, payable with Rent.

Tenant and Landlord mutually agree that the Resident Benefits Package is defined as follows and variations of
inclusions may exist due to property specifications. The total monthly cost of the Resident Benefits Package is
all-inclusive, and no discounts will be given if any element(s) of the package are unavailable due to a lack of
HVAC or other property-specific limitations, unless otherwise specified below.

HVAC Filter Delivery: A portion of Tenant’s total amount due will be used to have HVAC filters delivered to
their home approximately every 90 days, or as required by your HVAC system. Tenant shall properly install the
filter that is provided within two (2) days of receipt. Tenant hereby acknowledges that the filters will be dated
and subject to inspection by Landlord upon reasonable notice to verify replacement has been timely made. If at
any time Tenant is unable to properly or timely install a filter, Tenant shall immediately notify Landlord in writing.
Tenant’s failure to properly and timely replace the filters is a material breach of this agreement and Landlord
shall be entitled to exercise all rights and remedies it has against Tenant and Tenant shall be liable to Landlord
for all damages to the property or HVAC system caused by Tenant’s neglect or misuse. Landlord may charge a
trip fee to perform the filter change, as required, at Tenant expense. Tenant acknowledges that if the property
does not have an HVAC system, there will be no filter(s) provided and there is no discount to the overall Tenant
cost of the package.

Move-in Utilities Concierge Service: Tenant acknowledges that Landlord will make available a concierge
service to Tenant to aid in utility, cable, internet, and other relevant service(s) activation. Tenant maintains the
right to facilitate his/her own service activations. Tenant agrees to abide by all HOA and other lease restrictions
and guidelines applicable to utilities.

Pest Control: Tenant acknowledges that Landlord will provide one (1) basic indoor and outdoor pest control
service before the tenant moves into the home. There is no expressed warranty for this service. Tenant
maintains the responsibility of any additional pest control services per the lease agreement.

Resident Rewards: Tenant acknowledges that a Tenant rewards program is made available to them by
Landlord. Rewards are to be accessed online and are activated at Tenant’s sole discretion through use of a
mobile application provided by the rewards provider. Rewards will provide Tenant with available rewards as a
preferred customer of Landlord.

Credit Building: Landlord provides credit reporting to cast positive payment history through a third-party
service. Landlord is not responsible for any misrepresentation, erroneous reporting, and/or lack of reporting by
the third-party service. Tenant understands that any disputes will be handled directly between Tenant and the
third-party service.

$1M Identity Protection: By executing this agreement, Tenant agrees to Aura’s IdentityGuard Terms of
Service and Privacy Policy with respect to the identity theft protection service provided as part of the RBP,
which can be found at www.identityguard.com.

Home Buying Assistance: Real Property Management is a licensed Brokerage firm and offers buyer
representation services and referrals to Tenants enrolled in the Resident Benefits Package for the purchase of
real property. Compensation and detail of such services shall be agreed upon in a separate Agreement
outside of this Lease.

24-Hour Maintenance Coordination Service: Landlord shall allow access to Tenant to report maintenance
concerns outside of normal business hours via the online Tenant portal, or other such means as made
available by Landlord.
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Online Portal Access: Landlord agrees to provide Tenant online portal access for the purposes of reviewing
pertinent documents, payment of Rent and other fee(s), and reporting maintenance concerns. Landlord
reserves the right to restrict payment access to Tenant, at Landlord’s sole discretion, should a pattern of
delinquency arise and/or persist.

Multiple Payment Methods: All rental payments can be paid in a variety of ways using Tenant’s portal.
Available options include ACH, debit and credit cards, along with participating retailers (as applicable).
Restrictions of payment methods by the Landlord are permissible should a pattern of delinquency arise and/or
persist. Any applicable fees are at the Tenant’'s expense.

Renters Insurance Requirement

The Landlord requires Tenant to obtain liability coverage of at least $100,000 in property damage and legal
liability from an A-rated carrier and to maintain such coverage throughout the entire term of the lease
agreement. Tenant is required to furnish Landlord evidence of the required insurance prior to occupancy, at the
time of each lease renewal period, and upon request.

To satisfy the insurance requirement, Tenant may either (Option 1) obtain liability coverage from an insurer of
Tenant’s choice. The option Tenant chooses will not affect whether Tenant’s lease application is approved or
the terms of Tenant’'s Lease OR (Option 2) be automatically enrolled into a policy that satisfies the coverage
requirements as part of the Resident Benefits Package. See details below:

Option 1: Buy a policy. If Tenant prefers, Tenant may find, purchase, and maintain another policy that
satisfies the Landlord’s requirements. Provide evidence of the required insurance coverage to your Landlord by
submitting the insurance information to http://insurance.residentforms.com/ and follow the instructions
listed. It is Tenant’s responsibility to pay premiums directly to your insurance provider. If the policy is terminated
or lapses, Tenant will be subject to a lease violation fee of $25 and agrees to be subsequently enrolled into the
policy referenced in Option 2 below. The policy must meet the following criteria prior to submitting:

e Policy is purchased from an A-rated carrier

e Policy meets or exceeds the required $100,000 in property damage and legal liability

e Real Property Management Heritage is listed as additional interest with the address is
listed as: 1505 Bonner St, Houston, TX 77007

Option 2: Do nothing. At lease signing, tenant will be automatically enrolled into an insurance policy as part of
the Resident Benefits Package. No further action is required. Coverage will begin on the effective date of
Tenant’s lease and continue throughout the lease term. Please refer to the evidence of insurance that is
supplied by Real Property Management Heritage for additional coverage details. The Resident Benefits
Package monthly rate will be adjusted by the premium amount in the policy in the amount of $10.95

and may change based on the actual policy’s price.
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