EMPRE[:55L
~ SERVICE

PLAN

PROTECT YOUR
PURCHASE

recidents can happen and w 1 they do,

rest easy that youl floors are pro

Empire’s Service Plan covers damage " above and
beyond warranties, such as:

=

scratches, Dents, Stains
Dings & Gouges

Warping




Q: What is covered?

A FRmanshE o

| A Defocts in mdtersiis oF ¥
eirale incident or acchdent Aufng normal use o
covisred product
0Q: What items are eligible for the Empire Service Plan?
| A Carpet TR TR, A ChaAnDe 1
| CEramic L ¥ ryed weimEony Tread
G: When does the plan begin?
A The Empire Serace a1 DI
Q: How long am | covered?
ﬂ.'. e from LY clate of
Q: What is the maximum coverage amount?
A The maximum coverage armmou

Q: How do | file a elaim?
A: Yol cat

Q: Is the plan transferable?
A thi lam is transferab|

A: For carpet, you receive up |

Q: What accidents are covered?

A:-:';_'."' I
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Q: How does the cleaning benefit work?

Q: How many carpet re-stretches are included?

{ Q: How long after installation can | add service plan

coverage?

A

‘Complets details at Emeere Today com/Emy
pupoges only. Exthusion
Warrardy Group, knc., Cen

beginming i year 2

£

EmpreToday com

- EMPIRE

¥ 1.r- fricly Serac
BAG Protection Plans, 11101 Roowewet Bhvd M

** aypat cleaning credit Up $100 in year bwo and $10(
MFG recommeniced hard: surface cheaning kit proviged

Sabes (eerent CA) and instailatson ane provided by independent cont

TODAY

800-588-2300

Lienoure 51



Empire’s Service Plan covers damage * sbove and beyond warranties, such as:

C!egni_ns Bfffefflt" st Product Replacement

Type of Damage from Incident Luxury Ceramic Window |
or Accident Covered Winyl Tile Tile Treatments

S T —_— ' . S

Be-stretch [ por tefim) ‘l.."r

Carpat Laminate | Hardwood | Wiyl Plank

Ripphes, bucikling, bubbling

Doorway, Fanstion jslues v L . -,31" W 1,:.{ \'_.f
Buckiing, warping {5 romm 3n ac uidint) J v" -.I.:F \,ap"

Joint Gaps .-vl‘
scratches, denti, dings, QOUGESs rl #

4 I
froem an accident) W b 4 W \_.,-"

Camg, unraveling causihg a gap greaters than o i

r

1 inch and exposes the bate of the carpet il

Grout cracking cawsing the Diles 1o be loose " 4
o become unattached o surraunding ties o

Tile cracking (from an accident

<

s CofdE Cormices remotes. slats. strings

traversing racks, arvd valances '\f

Burng and heat marks less than oné inch 5
except from fire

Checking, cracking, bubbling, peeling

bBrsakaae of mechaniome o
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