ROYO-

PFLUMBINE &
DORAIN SBERVICE

ROOTER.

JIMMY MALITZ

Roto-Rooter Services Company INVOICE DATE P.O. NUMBER
Remittance Address: a/20/18 011279
5672 Collections Center Drive
Chicago, IL 60693 INVOICE NUMBER SERVICE DATE
MPL # 18592 04520171232 4/09/18
ALL CALLS ANSWERED & DISPATCHED

FROM 1003 OAK CREEK DRIVE

Bill to:

Bill to: Service Address:
DREW BRAMLETT DREW BRAMLETT
1710 WESTMERE CT 1710 WESTMERE CT
HOUSTON, TX 770774943 HOUSTON, TX 7707749243
JOB CODE DESCRIPTION OF SERVICE PERFORMED GUARANTEE
0407 Repair by the open-c¢ut hand-dig process FIVE YEARS
designated underground pipeline with new pipe
and fittings from 2 predetermined peoints. All =
work is done in accordance with local
plumbing code and 0OSHA regulations.
LABOR ) 1,214.13
PARTS $ 110.32
Billing Questions? OTHER $ 7,014.55
PRODUCTS $ 61.00
Call 713-934-8208
or email MONICA.GONZALES@RRSC.COM
Need Service?
Call 1-B00-GET-ROTO (4238-7686) 24 Hours a Day, 365 Days a Year INVOICE AMOUNT $ 8,400.00
NO OVERTIME CHARGES FOR NIGHTS, WEEKENDS OR HOLIDAYS!
TERMS: Net 10 days TOTAL DUE  § 8,400.00

Thank you for choosing Roto-Roocter!

DREW BRAMLETT
1710 WESTMERE CT

HOUSTON,

TX 770774943

Service Address:

DREW BRAMLETT
1710 WESTMERE CT
HOUSTON, TX 770774243

INVOICE NUMBER

TOTAL DUE

Method of Payment:

04520171232

$8,400.00

DCheck #

Remit to:

Roto-Rooter Servic

es Company

5672 Collections Center Drive

Chicago, IL 60693

DMasler Card DVISA

Card #
n om—- Expiration Date:
ROOTER.

DDiscover DAm Ex

Authorized Signature

| o [l

(Please return stub with payment)
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i SEE BINDING TERMS ON REVERSE / ! f / k‘ HOUSTON
Roto-Rooter Services Company
B oor EB - Remit to: 5672 Collections Center Drive, Chicago IL. 60693-0056 - e 6 rAr s
PLUMBING & For Service Please Call 1-800-GET-ROTO (438-7686) SERVICETECHNICIANSNAME L =l
DRAIN SERVICE Ganeral {281) 509-3713 = FAX (281) 260-0413
3403 North Sam Houston Pkwy. West, Ste. 400, Houston TX 77086 45- 2o\ 25
1-800-GET-ROTO Jimmy Malitz, MPL #18582
{438 7686} Texas State Board of Plumhing Examiners, 929 East 41st §t., PO T s e P e e ]
Box 4200, Austin TX 768765 . (800) 845-8584 sewersopan [ puovane [] - umene (]
woustRiaL ] excavanon [ oranie [
CUSTOMER NAME CLUSTOMER NO. CUSTOMER CLASS
o 0N (Q_MQ)T\‘ ' hp DA 20 O] o e rcial
BTG ADDRESS AFT NUMEER g FEDERAL I.D. #
TS wuedweev QT 420499300
CITY, STATE/PROVINGE _zrp.fposré CUSTOMER PHONE NO. F.O. NUMBER/AUTHORIZATION |
R R A NSRS ol R
| SERVICE ADDRESS (F DIFFERENT THAN BILLING ADDRESS} T CTTY i o A= i e~ e

l?ﬁrEiﬁhBUuﬁéE“]ﬁFﬁésT 7

WORK ORDER AUTHORIZATION | authorize the services indicated and agree to pay the amounts specified. | have read and agree to the terms on the reverse side,
including the limits on Roto-Rooter's responsibility specified in those terms. | acknowledge that under paragraph 2(b) of those terms, if Reto-Rooter equipment gets
stuck in a pipe, | may be responsible for the colfi of removing that equipment, including any required excavation.

PRINT NAME},&@/—) éZWW

AND DESCRIPTION OF WORK TO BE PERFORMED {The approximate startingdateis ., and the approximate completion date
Rl A . Neither date is guaranteed. Unexpected conditions or problems could cause delays. A definite completion date is not of the essence.)

Q—in(r_’ﬁk‘k:d.ﬁ*-’ Ml__ ey Lo W LyroBbuv— S AMOUNT
T T W U T I Y %Mw L-L,:::J{L

REPAIR CDDE
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ADJUSTMENTS/CHANGES IN WORK TC BE PERFORMED (Use additional invoice if needed to describe changes)

RESIDENTIAL GUARANTEE | COMMERCIAL GUARANTEE PAYMENT
LABOR LABOR ( LU 6 ( .
[C] Main/Branch Lines 6momhs. [J ManBranchLines ~ 30cays | [T]casn [ Joreckmo. = - LABOR $ = .
= |
i il
] Toilet Auger Tdays | [] Toilet P..uger . 24 hours D T I:l NET.10 DAYS LABORTAX §
L P'”'“bf“g e Gmonths| [ ] Pumbiag Repair  90cays | ouee o avs - LATE CHARGE OF 1 1/2% PER MONTH PARTS §
D Plumbing Replacement 1 year |:| Plumbing Replacement %0days | » In the event check is et fie CUSTOMER Is responsible S 5 Q ( -
(] Extended Guarantee = 1 year | for all etated bank fees. S\~ v~ DISCOUNT $ e
REASON FOR NO GUARANTEE
1: PRODUCTS §
COMPLETION | acknowledge completion of the above described work which has been done to my complete satisfaction. OTHER $
(SIGNATURE) s |
[
A, ToTAL$_BY00,
{PRINT NAME) .2 R W S .
f  SUGGESTIONS FOR REPAIR / REPLACEMENT FROMO/SORTRUCK | / PARTS USAGE
ESTIMATED YOU SAVE oY | TOTAL SELL
T Locaron | TRAT ikl venoor | parme | T | T DESCRIPTION cosri | Wrrce
WATER HEATER i
DISPOSER | |
SINK
TOILET
| BATHTUB
| SHOWER
| | FAUCET
||oRan
TOTALS—)
[CLERK S SIGNATURE} J45'~'317028

OFFICE COPY

INV-BR-TC1-3(8/17)



— EXCAVATION PROPOSAL Date G- =15
noor Enw Roto-Rooter Services Company L 4 5- ‘ZO = 237

LUMBING & For Service Please Call 1-800-GET-ROTO (438-7686)
:n::‘l" SERVICE General (281) 509-5713 » Fax (281) 260-0413
3403 North Sam Houston Pkwy. West, Ste. 400, Houston TX 77086

- - Jimmy Malitz, MPL #18592
1-800 G(E‘!;-_Tnsg!}n Texas Stata Board of Plumbinyg Examiners, 929 East 41st 5t., PO Box 4200
Austin TX 78765 - {800) 845-6584
Proposal Submitted To Work To Be Performed At
Name ﬁ (0] (5 fCW\iQ_,'ﬂ' Nama
Streat 7| oSt ex€ e Street
City /ol | City
State  WLy¢ 2Py ORI S NRIORERE D I ) G8Tn 2P
Telephone NummbarM SBAER 15 P o) 241! Telsphone Number AL3 VUL ; HE

Roto-Rooter hereby proposes to furnish all the materiails and to perform all the labor necessary for the completion of:
{include make and model of materials and necassary labor. and state anticipated contingencies that would matarlalry alter the estimated tompletion date )
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1.  Roto-Rooter will perform the work described above and supply all required materials for the sum of §
Customer will make payment as follows:

i % of the cost ($ } upon execution of this Agreement.
®aliine e ok of the cost ($ } upon the start of the work.

Balance of the cost upon completion of the job.

2. The approximate starting date is , and the apéaroxlmale substantial completion date is
Neither date is guaranteed. Unexpected conditions or prnblems could cause delays. A definite completion date is not of the essence.

3. Roto-Rooter guarantees that all materials will be as specified above and that all work will be completed according to standard
practice and in & good, workmanlike manner.

4. Custormer will provide ail necessary easements and rights of way. Unless specifically stated otherwise above, (a) Roto-Rooter
is not rezponsible for the removal of trees, sprinkler sxslems. underground and above ground fencing, rocks, sidewalks or
driveways, or the repair of streets, sidewalks and the like, (b) Roto-Rooter will back fill and grade the excavated area to ground
level and mound it to allow for settlement, and (c) Customer is responsible for all landscaping repairs or replacements

Customer required following completion of the job. Roto-Rooter is not responsible for damage resulting from poor weather.

k2l 5 1t we cannot video or inspect the complete sewer ling, we will give you a price to repair the section that we believe is causing

the restriction. After we have uncovered that area, we will attempt to inspect the rest of the sewer line. If additional work needs
to be done, or a complete sewer line replacement is required, we will propose a price to properly complete the work. The price
for the additional work may be significantly higher than the original proposal. If you decide not 1o proceed with additional work
we propose, you will permit us to complete our work and back fill any excavation,

6. |If deviation from the work described above is required or customer requests additional or different work be performed, the
parties will agree on an additional charge and sign a new written work description before Roto-Rooter begins the new work.

THE TERMS AND CONDITIONS ON THE REVERSE SIDE OF THIS PROPOSAL WILL BE BINDING ON THE PARTIES.

This proposal may be withdrawn by Roto-Rooler it not accepted within days. This proposa! constitutes the entire
agreement between the paries, and no modifications will be valid unless in writing and signed by both parties

Respectiully submitied:

Simmy Mgz G-N-1¥
Techniciafl Signagure P Printed Name/Technician Number Date

¥ 7
ACCEPTANCE OF PROPOSAL
i authorize the services indicated and agree to pay the amounts specified. | have read and agree to the terms, including the limits of

Roto-Rooters sibility specified in those terms. I acknowledge thal under paragraph 2(b) of those terms, it Roto- Rooter equipment gets stuck

X Aoz Benprglf  U-Aea-lb

OFFICE COPY PF EXCA-BR-TC1-2(8/15)




ROTO- VIDEO INSPECTION OF pate  H-l-1¥

m SEWER LINE AND RECOMMENDED

"",L...,..Ef' ’ SERVICE OR REPAIR TicketNo, 40= 20| H 232
DRAIN SERVICE Roto-Rooter Services Company

1- 800- GET- Bﬂm For Service Please Call 1-800-GET-ROTO (438-7686)

General (281) 509-9713  Fax {281) 260-0413
3402 North Sam Houston Pkwy. West, Ste. 400, Houston TX 77086
Jimmy Malitz, MPL #18592
Texas State Board of Plumbing Examiners, 929 East 41st St., PO Box 4200
Austin TX 79765 - (800) 845-6564

Customer Q\(‘QA/\J & (O M\Q)(\ Address \q—lo LA)Q%MUQ_‘ Q—’T

Roto-Rooter has attempted to inspect your sewer line with a video camera, and you acknowledge the following {please initial the
box that applies):

{438 7686)

Wae were unable to inspect the line by camera because of obstructions, sewage or water in the lina.

We were able lo inspect the line by camera, and we showed you a video feed evidencing the problem(s) noted below,

Customar
Initials
{One
Only}

REVIEW
Complete Collapse - The pipe has collapsed and cannot be cleaned or opened through mechanical methods

Broken, Cracked or Corroded - The pipe has deteriorated and/or broken, causing partial collapse(s) in the line and restricling flow

Bellied Pipe - A section of pipe has sunk due to ground or soil conditions. creating a valley or dip in the pipe that restricts flow and collects
paper and wasle

Leaking Joints - The seals between pipes have broken, discannected or corroded, allowing waste waler to escape into the areas surrounding
the pipe.

Blockages - Grease buildup or a foreign object is restricting or prohibiting proper flow and/or performance of the line.

Punctured Pipe - A foreign object has perforated the sewaer line.

;P"
000 O =00 R

Root infiltration - Tree or shrub roots have invaded the sewer line

Comments:

SOLUTION

Cable or Jet Sewer Line - Roto-Rooter will clean the line either with a mechanical blade and cable or a high-pressure water jet. PLEASE
NOTE: This is a temporary solution and will not address the underlying problem with the pipe. There is high likelihood that the fine will back
up again in the future, When that will happen cannot be determined at this time

Spol Repair - Roto-Rooter will repair or replace a section of the sewer line. We will jet clean {when appropriate) and video the remainder of
the line. If we discover problems in other paris of the line during this work, we will notify you, and at your request, provide a proposal and cost
estimate for any additional required work.

{One Cnly)

Customer Initials

w Full Line Replacement - Rolo-Rooter will replace the sewer line between two (2) agreed-upon poinls using one of the foltowing methods:

Comments;

METHOD

Open Trench - The existing line will be excavaled, removed and replaced with new pipe and clean-out. The trench will be backfilled above
grade to allow for settling.

[ A

Pipe Lining (if permitted by local autharity) - A new pipe sleeve will be installed inside the problem line. Minimal excavation may be required
for this method

Pipe Bursting (if permitied by local authority) - A new pipe will be pulled through the existing pipe. Some excavation may be necessary for

T facon Kdeker pute i ek knilok
Lo [Qu-eﬂ‘wf\ ‘SW\/C

( QA o chau{{ Y~ K

Printed Name/Technician Number Date

Comments

I have discussed all solution options with Roto-Rooter. | have initialed the solution | prefer above for addressing this

prablem.
A ,L,éé\:%r Gl

Printed Name __~ L Date
OFFICE COPY SL INSP-BR-3(8/17)




