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A. The availability and the affordability of property insurance may affect both the buyer and the seller.

Typically a buyer will seek to insure the property. Most mortgage lenders require that the property be insured in an
amount not less than the loan amount. The failure to obtain property insurance at or before closing may delay the
transaction or cause it to end, either of which can impose both inconvenience and cost to both the buyer and the
seller.

B. There are a number of factors that affect the availability and affordability of insurance.

(1) The level of coverage will significantly affect the cost of insurance. There are several levels of insurance coverage.
For example:
(a) a policy may cover the replacement cost of the improvements and the replacement cost of many personal

items in the property in the event of most casualties;
(b) a policy may cover only value of the improvements and exclude many casualties; or
(c) a policy may cover casualties and costs between the two noted extremes under (a) and (b).

(2) Coverage levels and prices vary from company to company. There are many insurance companies conducting
business in Texas who offer a variety of insurance products at various prices.
(a) One insurance company may refuse to insure a particular property or person while another insurance

company may elect to do so.
(b) One insurance company may charge a significantly lower premium than another insurance company for the

same or similar coverage.
(c) Generally, each insurance company has specific guidelines by which it prices its insurance policies. The

following are examples of criteria that an insurance company may use in evaluating an application for
insurance. The criteria vary from company to company.
(1) Past claims filed against the property to be insured in the 5 years preceding the application.
(2) Past claims filed by the applicant to be insured in the 5 years preceding the application.
(3) The applicant's insurance credit score.
(4) The past relationship between the insurance company and the applicant.
(5) The physical characteristics of the property such as condition, age, location, or construction materials.

C. Most insurance companies participate in the Comprehensive Loss Underwriting Exchange (CLUE) and obtain
a CLUE report to evaluate the claims history of the property and the applicant.

(1) Most insurance companies contribute information about claims to an insurance industry database known as CLUE
(a registered trademark of Equifax, Inc.). An insurance company obtains a CLUE report when evaluating an
application for insurance.

(2) A CLUE report contains information about the claims history of the property and of the applicant for insurance.
(a) The CLUE report contains only data and does not inform the buyer or seller whether insurance is or is not

available or at what cost.
(b) Insurance companies use the CLUE report in different ways.
(c) It is best to speak with an insurance agent with respect to how the information in a particular CLUE report

affects the affordability and availability of insurance.
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(3) While CLUE reports are generally accurate, there may be errors in the reports.
(a) An event may be listed as a claim even though the insurance company did not pay any proceeds (for example,

the cost of repair did not exceed the deductible or an inquiry may be incorrectly classified as a claim).
(b) Federal law permits a person to challenge inaccurate information. One may contact the administrator of the

CLUE report (Lexis-Nexis) to correct information in a CLUE report.

(4) A property owner may, for a fee, obtain the CLUE report on his or her property through companies such as Lexis-
Nexis (https://personalreports.lexisnexis.com, 1-866-312-9076), A-Plus (800-709-8842) or other companies, most
of whose services are accessible via the Internet. An owner may also contact the Equifax Insurance Consumer
Center at 800-456-6004.

D. Promptly after entering into a contract to buy a property in Texas, the buyer should take the following steps
to avoid delays in closing and to avoid additional costs.

If the buyer has the option to terminate the contract, the buyer should make sure that the buyer and the
insurance agent have completed the following steps before the option expires.

(1) Contact one or more insurance agents.
(a) The buyer should discuss the various levels of coverage with an insurance agent and ask questions that are

necessary so the buyer understands the levels of available coverage.
(b) Insurance agents can provide applicants with written summaries of the various coverage levels.
(c) Basic summaries are available at the websites noted in Paragraph E.

(2) Submit an application for insurance with the insurance agent of the buyer's choice.
(a) Applying for insurance promptly after entering into a contract to buy a property helps avoid surprises or delays

in closing the transaction.
(b) Prompt application permits the buyer time to evaluate various coverage levels and prices.
(c) Delaying the application for insurance may limit opportunities to obtain the most suitable coverage and may

limit opportunities to address any unforeseen problems or delays in obtaining coverage.
(d) In recent years, many transactions have been delayed or terminated because of problems associated with

obtaining insurance.

(3) Ask for written confirmation from the insurance agent that the insurance company:
(a) has received the application;
(b) has reviewed the applicant's CLUE report; and
(c) has conducted all necessary reviews to issue a policy at the particular price quoted (some insurance

companies may ask for specific information or may wish to inspect the property).

(4) Verify that the insurance coverage the buyer chooses is acceptable to the buyer's lender.

E. If one is not able to obtain insurance at a reasonable price or more information is needed, contact the Texas
Department of Insurance (www.helpinsure.com or www.tdi.state.tx.us).

Receipt acknowledged by:

Signature Signature
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	Accepted: 4/12/2023 3:31:55 PM CDT

	97. Opt. Checkbox on Page 2
	ID: 3E6037DD-47CE-408B-92DA-F0221DFB5CC5
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	98. Opt. Checkbox on Page 2
	ID: 7E6ECF61-07DD-486F-A50D-8563EA505E07
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	99. Opt. Checkbox on Page 2
	ID: CB90E8CD-2A94-4297-8E43-6DE88C835549
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	100. Opt. Checkbox on Page 2
	ID: 8EDC4554-1DAD-4CCE-9CAE-266ADFBEC80D
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	101. Opt. Checkbox on Page 2
	ID: A2AD8B35-D415-483B-A0C9-8D7AD2814A7D
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	102. Opt. Checkbox on Page 2
	ID: 7DC66EEC-F284-4792-AA06-3084EB4985DC
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	103. Opt. Checkbox on Page 2
	ID: FE90DA29-E785-4340-B3C0-B743F028802D
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	104. Opt. Checkbox on Page 2
	ID: 6ECF4BA7-4D36-4AB6-B54D-A49CA684FD1C
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	105. Opt. Checkbox on Page 2
	ID: F34119D9-AD0C-4E28-B72F-2932BE42D4B9
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	106. Opt. Checkbox on Page 2
	ID: 075A89F2-3C59-4EBE-BDAE-1EEC2CD3D4F5
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	107. Opt. Checkbox on Page 2
	ID: 9B9C45F0-6BC7-42D9-9C46-D928CBE5D2B0
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	108. Opt. Checkbox on Page 2
	ID: 1AFFE66E-80B4-4C22-866C-0EE0B3CEE903
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	109. Opt. Checkbox on Page 2
	ID: F9B1DF71-A338-4437-958E-0CDF5F624F0F
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	110. Opt. Checkbox on Page 2
	ID: 824C7E83-8A8A-4591-9C91-4CEA53617BB1
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	111. Opt. Checkbox on Page 2
	ID: ABF2748F-CE20-4082-B2A5-FBB344C86DCC
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	112. Opt. Checkbox on Page 2
	ID: C44F0C73-BA6B-4076-9868-D0C6E652097B
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	113. Opt. Checkbox on Page 2
	ID: 4C173464-8FD0-4C40-9F3C-22EA1B6DD4BF
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	114. Opt. Checkbox on Page 2
	ID: A071B626-E919-4335-BEA2-5E235867D51C
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	115. Opt. Checkbox on Page 2
	ID: 1B0F3537-3BEF-459B-8266-1F269D216DB8
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	116. Opt. Checkbox on Page 2
	ID: CA0C9710-82E4-463B-B933-F9FD6033A758
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	117. Opt. Checkbox on Page 2
	ID: 6AD90227-66D6-4EB9-8581-81C0E4782B4E
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	118. Opt. Checkbox on Page 2
	ID: 128C766B-4946-4226-B6A1-B5A6CBDF29D3
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	119. Opt. Checkbox on Page 2
	ID: DEE9EFEE-71A4-4E1D-8E70-66572CFC71D1
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	120. Opt. Checkbox on Page 2
	ID: EBC61989-F6FF-49D4-BF94-058242929347
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	121. Opt. Checkbox on Page 2
	ID: 254DC28B-EAF0-4062-9276-53179289260C
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	122. Opt. Checkbox on Page 2
	ID: 0ED49C85-DC5A-4A5F-A061-EE06C1A799A2
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	123. Opt. Checkbox on Page 2
	ID: 4B749A18-AE6B-461E-A420-8EBAEEB4A413
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	124. Opt. Checkbox on Page 2
	ID: EE612876-1618-4A0A-882D-18625BD725C7
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	125. Opt. Checkbox on Page 2
	ID: D8721F2B-B557-4D55-BA24-C5E1BA0C8D5C
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	126. Opt. Checkbox on Page 2
	ID: 0B72DB09-BF0C-439B-9991-81176764D329
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	127. Opt. Checkbox on Page 2
	ID: E1B16779-9518-494A-A547-02557C6BE824
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	128. Opt. Checkbox on Page 2
	ID: 151893C3-8764-4DE4-BC35-96D78CBBF74E
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	129. Opt. Checkbox on Page 2
	ID: 98B83BF5-A7A2-4491-A315-8FD61CA24DA0
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	130. Opt. Checkbox on Page 2
	ID: 0D3136AC-CDFE-436E-A688-FEE3F1CEFF36
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	131. Opt. Checkbox on Page 2
	ID: C9DEA6C8-C398-461A-AC3E-FE95D52BAB83
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	132. Opt. Checkbox on Page 2
	ID: 48A54A2C-8BBE-4728-B140-DFE9C80BD53C
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	133. Opt. Checkbox on Page 2
	ID: CC404E73-0437-47E9-BFF1-C7A2202165E1
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	134. Opt. Checkbox on Page 2
	ID: 5D2D36B8-084B-4A95-9120-F9498D6A3997
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	135. Initials on Page 2
	ID: 882842DE-2144-479E-8A14-75BAB43B4282
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	172. Initials on Page 1
	ID: 18174F5E-3114-4827-853F-7061E406032D
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	173. DateStamp on Page 1
	ID: D769B1AF-2697-41E7-A8A8-C1807DC50AC0
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	174. Signature on Page 1
	ID: 3884194B-9644-4B03-AC7A-68CA8476FA15
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	175. DateStamp on Page 1
	ID: 5AE7EA35-3061-4B16-9E50-7363A0395E7E
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	176. Signature on Page 1
	ID: 0C5AB49C-B2F3-4C0D-976E-F9F2B0F8C266
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	177. DateStamp on Page 1
	ID: 08870D28-EB00-4834-8ED1-540AB8D92D1E
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	178. Signature on Page 2
	ID: 81537239-72B1-41FF-B778-3BE6B97EE2E1
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT

	179. DateStamp on Page 2
	ID: 5AB17035-BD5C-46C5-9F4F-C225CB521F75
	IP Address: 172.58.100.49
	Accepted: 4/12/2023 3:31:55 PM CDT




	History
	Signing Created: 4/12/2023 11:00:49 AM CDT
	Details: {"CreatorId":"83ed58b4-d333-ed11-ae83-14cb655b2ca7","CreatorName":"Donna Mitchell","SigningId":"742bed2f-4bd9-ed11-800f-14cb652f4f5b","SigningName":"IQ SOLUTIONS"}
	History ID: 67E2ED97-3F31-4328-A482-CA3C188695DB

	Participant Added: 4/12/2023 11:01:23 AM CDT
	IP Address: 50.235.114.254
	Details: {"ParticipantId":"ad00fc41-4bd9-ed11-800f-14cb652f4f5b","ParticipantName":"Donna Mitchell","ParticipantType":"RemoteSigner"}
	History ID: 6C5448CD-0001-426D-8AB9-A1AD31AE4297

	Participant Added: 4/12/2023 11:03:20 AM CDT
	IP Address: 50.235.114.254
	Details: {"ParticipantId":"57f29d8a-4bd9-ed11-800f-14cb652f4f5b","ParticipantName":"DUQUAY BUCKHANON","ParticipantType":"RemoteSigner"}
	History ID: F7F030C1-3665-40D6-9902-00BE46740B53

	participantupdated: 4/12/2023 11:03:43 AM CDT
	IP Address: 50.235.114.254
	Details: {"ParticipantId":"ad00fc41-4bd9-ed11-800f-14cb652f4f5b","ParticipantName":"Donna Mitchell","ParticipantType":"RemoteSigner"}
	History ID: 0CC233F8-C37F-4677-89A5-4AB9FDF50293

	Document Added: 4/12/2023 11:03:51 AM CDT
	IP Address: 50.235.114.254
	Details: {"DocumentId":"e8e3de9c-4bd9-ed11-800f-14cb652f4f5b","DocumentName":"Residential Real Estate Listing Agreement - Exclusive Right to Sell - 7/22"}
	History ID: 9F21346F-7998-4DB2-92EB-53ECCB253BFB

	Document Added: 4/12/2023 11:03:53 AM CDT
	IP Address: 50.235.114.254
	Details: {"DocumentId":"f8e3de9c-4bd9-ed11-800f-14cb652f4f5b","DocumentName":"Seller\u0027s Disclosure Notice - 7/22"}
	History ID: D3C58BA2-A0B9-45E0-8BF4-F1EE2E5ADE51

	Document Added: 4/12/2023 11:03:54 AM CDT
	IP Address: 50.235.114.254
	Details: {"DocumentId":"0de4de9c-4bd9-ed11-800f-14cb652f4f5b","DocumentName":"Information About Brokerage Services (Seller/Landlord) - 11/2/15"}
	History ID: 18D10A7F-97D7-47EC-B48D-9D64813E8C4F

	Document Added: 4/12/2023 11:03:56 AM CDT
	IP Address: 50.235.114.254
	Details: {"DocumentId":"1ae4de9c-4bd9-ed11-800f-14cb652f4f5b","DocumentName":"Information About Special Flood Hazard Areas - 10/21"}
	History ID: FC9346D2-E1D6-41CD-9E44-ECB4789E86B1

	Document Added: 4/12/2023 11:03:57 AM CDT
	IP Address: 50.235.114.254
	Details: {"DocumentId":"24e4de9c-4bd9-ed11-800f-14cb652f4f5b","DocumentName":"Notice of Purchase of  Property in Water District - 7/20"}
	History ID: C546EFDF-C5F3-49C2-9C84-B2E723200FA3

	Document Added: 4/12/2023 11:04:04 AM CDT
	IP Address: 50.235.114.254
	Details: {"DocumentId":"380ce3a2-4bd9-ed11-800f-14cb652f4f5b","DocumentName":"Info. About Prop. Insurance for a Buyer or Seller - 2/1/14"}
	History ID: 107B5BA3-CB74-4F0F-A37C-118B89E7D73F

	Document Added: 4/12/2023 11:04:06 AM CDT
	IP Address: 50.235.114.254
	Details: {"DocumentId":"530ce3a2-4bd9-ed11-800f-14cb652f4f5b","DocumentName":"WATER DISTRICT FORM - NOT SIGNED"}
	History ID: AA1E325A-6CE6-4634-9BE5-B381F1A36BA2

	Participant Sent: 4/12/2023 11:07:14 AM CDT
	Details: {"ParticipantId":"ad00fc41-4bd9-ed11-800f-14cb652f4f5b","ParticipantName":"Donna Mitchell","ParticipantType":"RemoteSigner","ParticipantEmail":"donna@birdsongrealtors.com","Subject":"Your signature is requested: IQ SOLUTIONS","Message":" Donna Mitchell, Donna Mitchell donna@birdsongrealtors.com is inviting you to participate as a signing party in an Authentisign E-Signature document signing. "}
	History ID: C2AFDC0F-9711-42BB-AB44-07BE922A4622

	Participant Sent: 4/12/2023 11:07:14 AM CDT
	Details: {"ParticipantId":"57f29d8a-4bd9-ed11-800f-14cb652f4f5b","ParticipantName":"DUQUAY BUCKHANON","ParticipantType":"RemoteSigner","ParticipantEmail":"iqrealestatesolutions@gmail.com","Subject":"Your signature is requested: IQ SOLUTIONS","Message":" DUQUAY BUCKHANON, Donna Mitchell donna@birdsongrealtors.com is inviting you to participate as a signing party in an Authentisign E-Signature document signing. "}
	History ID: 3CD9EE91-2B05-477E-83AE-47DD75D46A86

	participantauthenticated: 4/12/2023 11:07:24 AM CDT
	IP Address: 50.235.114.254
	Details: {"ParticipantId":"ad00fc41-4bd9-ed11-800f-14cb652f4f5b","ParticipantName":"Donna Mitchell","ParticipantType":"RemoteSigner","ParticipantEmail":"donna@birdsongrealtors.com"}
	History ID: 60A72C33-969D-44AA-AA39-653FBB7A121D

	Participant CCD Accepted: 4/12/2023 11:07:40 AM CDT
	IP Address: 50.235.114.254
	Details: {"CCDVersion":"https://secure.authentisign.com/assets/files/Authentisign_CCD_202106.pdf","ParticipantId":"ad00fc41-4bd9-ed11-800f-14cb652f4f5b","ParticipantName":"Donna Mitchell","ParticipantType":"RemoteSigner"}
	History ID: 1C6774B4-304F-4C8D-804F-8C91989383E6

	Participant TOS Accepted: 4/12/2023 11:07:40 AM CDT
	IP Address: 50.235.114.254
	Details: {"TOSVersion":"https://secure.authentisign.com/assets/files/Authentisign_TOS_202106.pdf","STAESPVersion":"https://secure.authentisign.com/assets/files/Authentisign_STAESP_202106.pdf","ParticipantId":"ad00fc41-4bd9-ed11-800f-14cb652f4f5b","ParticipantName":"Donna Mitchell","ParticipantType":"RemoteSigner"}
	History ID: 39FD43AF-5E69-453A-9DC9-905D07A0C482

	Participant Accepted: 4/12/2023 11:07:40 AM CDT
	IP Address: 50.235.114.254
	Details: {"ParticipantId":"ad00fc41-4bd9-ed11-800f-14cb652f4f5b","ParticipantName":"Donna Mitchell","ParticipantType":"RemoteSigner"}
	History ID: 4F1C8216-B260-44B8-986E-21229D13FB8D

	participantauthenticated: 4/12/2023 2:49:54 PM CDT
	IP Address: 172.58.100.49
	Details: {"ParticipantId":"57f29d8a-4bd9-ed11-800f-14cb652f4f5b","ParticipantName":"DUQUAY BUCKHANON","ParticipantType":"RemoteSigner","ParticipantEmail":"iqrealestatesolutions@gmail.com"}
	History ID: 977C3DBA-D8A7-470B-B153-F3BD1B72C95E

	Participant CCD Accepted: 4/12/2023 3:31:55 PM CDT
	IP Address: 172.58.100.49
	Details: {"CCDVersion":"https://secure.authentisign.com/assets/files/Authentisign_CCD_202106.pdf","ParticipantId":"57f29d8a-4bd9-ed11-800f-14cb652f4f5b","ParticipantName":"DUQUAY BUCKHANON","ParticipantType":"RemoteSigner"}
	History ID: 80F20D6C-BEEF-4E5B-AF14-FE713F65EF25

	Participant TOS Accepted: 4/12/2023 3:31:55 PM CDT
	IP Address: 172.58.100.49
	Details: {"TOSVersion":"https://secure.authentisign.com/assets/files/Authentisign_TOS_202106.pdf","STAESPVersion":"https://secure.authentisign.com/assets/files/Authentisign_STAESP_202106.pdf","ParticipantId":"57f29d8a-4bd9-ed11-800f-14cb652f4f5b","ParticipantName":"DUQUAY BUCKHANON","ParticipantType":"RemoteSigner"}
	History ID: C2BCAF04-FCD9-4840-9F58-404EE86254C8

	Participant Accepted: 4/12/2023 3:31:56 PM CDT
	IP Address: 172.58.100.49
	Details: {"ParticipantId":"57f29d8a-4bd9-ed11-800f-14cb652f4f5b","ParticipantName":"DUQUAY BUCKHANON","ParticipantType":"RemoteSigner"}
	History ID: F2CB8878-F0A8-48C1-B378-26E70913FDB2

	Finalizing Signing: 4/12/2023 3:31:56 PM CDT
	Details: {"SigningId":"742bed2f-4bd9-ed11-800f-14cb652f4f5b","SigningName":"IQ SOLUTIONS"}
	History ID: 6AE653F0-83CA-444D-AB6A-84D1E9DE74CA
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