
Need Help?
SUPPORT CONTACT INFO

Green Residential Online Application
If you have any questions about completing our Online Application, first please try
tx.management for frequently asked questions. If you need additional assistance, please EMAIL
the Listing Team:
teamgreen@greenresidential.com

Verifast
If you are having trouble with your verifying your identity or connecting your bank account:
*Many applicants have trouble if they are trying to complete Verifast on their mobile device. You may want to first try
completing this verification step on a desktop computer.
Verifast Support Contact Info:
(855) 220-6709
support@verifast.com

PetScreening
If you are having trouble creating your pet profile or would like to check the status of your
Service/Support Animal approval:
PetScreening Support Contact Info:
(864) 641-7387
support@petscreening.com

Experian
If you have an error on your credit report, or need to contact the credit bureau for a dispute or a
copy of your credit report:
Experian Support Contact Info:
(888) EXPERIAN (888-397-3742)
(855) 962-6943
https://www.experian.com/help/
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