
·_

an NRG company

BANK DRAFT

P.O. Box 3765, Houston, TX 77253
Reliant Energy Retail Services, LLC (PUCT Certificate #10007)

You have the power to make a difference with our
EcoShareSM program. It's an easy way to reduce your
carbon footprintand support local clean energy efforts.
Sign up today at 1-855-823-2663 or at
reliant.com/reliantecoshare. 
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3Thank you for being our customer.

For more information about residential electric service please visit www.powertochoose.com

Account Summary
Previous Amount Due 376.20
Payment 09/12/2022 -204.20
Payment 09/19/2022 -172.00
Balance Forward $0.00

Reliant Simple Solar Sell Back Flex  with Average Billing
30 Day BillingPeriod From 08/31/2022To 09/30/2022
Energy Charge 1,473 kWh  @ $0.159000/kWh 234.21
Solar Grid Credit (08/31-09/30) 59 kWh  @ $-0.159000/kWh -9.38

CurrentCharges 224.83

Current Average Billing Amount $182.00

AMOUNT DUE $182.00
After paymentof your Amount Due, your Deferred Balancewillbe $366.61
(See reverse for details)

Understanding your bill:
Go to reliant.com/bill  for easy how-to information.

Reliant Account: 13 333 479 - 7  
Referral ID: JU5VEUJ

Billing Date:
10/01/2022

Date Due:
10/17/2022

Draft Amount:
$ 182.00

***DO NOT PAY - Account willbe drafted on 10/17/2022***

Questions or comments? We're available 24/7

713.207.7777 or toll-free 1.866.222.7100
TDD Device for Hearing Impaired: 1.888.467.3542

Chat online at reliant.com

For outages or emergencies call CenterPoint
Energy at 1-800-332-7143

Account Information
Invoice Number: 307 001 210 810

Customer Name: JAMIE M JONES
Service Address: 215 FOX SQUIRREL CT

PINEHURST TX 77362-4132
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ElectricityUsage Summary

BillingPeriod
BillingDays
ElectricityUsed (kWh)
Average High Temp

JUL AUG SEP
32 29 30

1,792 1,652 1,473
96° 94° 91°

*Temp Source: NationalWeatherService Region: CoastalTexas

Trackyour electricityusage and costs, review your history,see
projectedbill amounts and pay your bill online. Learn more at 
reliant.com/myaccount.

P. O. Box 3765
Houston, TX 77253-3765

Reliant Account: 13 333 479 - 7

JAMIE M JONES
215 FOX SQUIRREL CT
PINEHURST TX 77362-4132

0200080914134 012100001333347976000000182000000001820070

Date Due:
10/17/2022

Amount Due:
$ 182.00

***DO NOT PAY - ACCOUNT WILL BE DRAFTED ON
10/17/2022***
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Invoice Number: 307001210810

Moving? Take us with you.
Transfer your Reliant electricity service to your new address in 3 steps. Visit reliant.com/transferservice  or the Reliant app
for details and to schedule your transfer.

* C.A.R.E. - We're proud to offer the Community Assistance by Reliant Energy (C.A.R.E.) program to assist Reliant customers
facing financial hardship in paying their electricity bills. This program is possible thanks to Reliant and customer contributions.
To help neighbors in need, you can add a donation to your paper bill payment or log in to reliant.com to add a donation to your
online bill payment. To learn more, visit reliant.com/aboutcare.  

Account Information
Service Address

ESID Customer Name Service Address
1008901011901056150115 JAMIE M JONES 215 FOX SQUIRREL CT PINEHURST TX 77362-4132

Electric Usage Detail

Meter Number Billing Days Previous Meter Read Current Meter Read kWh Multiplier kWh Usage  Electric Charges
I339613659  30 804 (08/31/2022) 2,277 (09/30/2022) 1 1,473 $234.21

The averagepriceyou paidfor electricservice this month (per kWh) = $0.159

Average Billing - You are enrolled in our Average Billing Program, which gives you the benefits of paying a predictable amount for electricity
each month. After payment of your Amount Due, your Deferred Balance will be $366.61 . The Deferred Balance is the cumulative difference
between your monthly Average Billing amount and your actual bill amount. Deferred credit balances offset the higher costs during high
usage months, while deferred debit balances are offset during the lower usage months. 

 
Future Pricing Information:  To obtain information about the price that will apply on your next bill, please contact one of our Customer Care
representatives at 1-866-222-7100 or chat with us online at reliant.com. 

Notice to Customers  -- The practice of adding charges for unrequested products or services is known as "cramming" and is prohibited by law.
If you believe that any charge for a product or service appears on your bill has not been authorized by you, call Reliant at 1-866-222-7100 and
request an investigation of this charge. If you are dissatisfied with our investigation, you may file a complaint with the Public Utility
Commission of Texas (PUCT) at PO Box 13326, Austin, Texas, 78711-3326. PUCT phone number: Local (512) 936-7120, Toll-free in Texas
(888) 782-8477. Hearing and speech-impaired individuals with text telephones (TTY) may contact the commission at (512) 936-7136 or
toll-free at 1-800-735-2988. 
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Reliant Account: 13 333 479-7

Invoice Number: 307001210810
Customer Name: JAMIE M JONES

 Hurricane Preparedness: Hurricane Season is June 1 - Nov. 30 
 Preparedness Checklist:
· Make an Evacuation Plan. Find activated evacuation routes here: DriveTexas.org or by dialing (800) 452-9292. Call 2-1-1 to find out if you

live in an evacuation zone.
· Sign-Up for Emergency Alerts. Make sure your device is enabled to receive Wireless Emergency Alerts (WEAs). 
· Prepare an Emergency Supply Kit. Learn how to build an emergency kit here: https://www.ready.gov/build-a-kit 
· Review Your Home Insurance Policy. 
· Register with State of Texas Emergency Assistance Registry (STEAR): https://STEAR.tdem.texas.gov/  or by dialing 2-1-1  if you live in

evacuation zone and:
- have a disabilityor medical needs and do not have a car or other vehicle to use in an evacuation.
- have a disabilityor medical needs and do not have friends or family to help in an evacuation. **STEAR Registry information collected is

confidential** 
Hurricane Preparedness Online Resources: 
 Texas Divisionof Emergency Management Website: www.tdem.texas.gov  
 Texas Department of State Health Services: www.texasready.gov  
 American Red Cross: www.redcross.org  
 U.S. Department of Homeland Security: www.ready.gov  
 Office of the Texas Governor Greg Abbott: www.gov.texas.gov  
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RELIANT
PO BOX 650475
DALLAS TX 75265-0475

ESIID:

Account
Number:

Customer
Name: JAMIE M JONES

Billing 215 FOX SQUIRREL CT
Address: PINEHURSTTX 77362-4132  

Service 215 FOX SQUIRREL CT
Address: PINEHURSTTX 77362-4132

000013333479

1008901011901056150115


