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In the event you receive a reasonable accommodation request for an assistance animal, the
following information may assist you in handling and evaluating such a request.

THE FAIR HOUSING ACT.

General. The federal Fair Housing Act prohibits discrimination in housing on the basis
of race, color, religion, sex, national origin, familial status and disability (handicap).

Exemptions. The Fair Housing Act prohibits discrimination in most types of housing, but
there are exemptions. In some circumstances, the Act exempts:

s Owner-occupied buildings with no more than four units. Rooms or units in
dwellings containing living quarters occupied or intended to be occupied by no more
than four (4) families living independently of each other, if the owner actually
maintains and occupies one of such living quarters as his or her residence;

= Single-family housing sold or rented without the use of a broker. The sale or
rental of any single-family house by an owner, provided the following conditions are
met: (i) the owner does not own or have any interest in more than three single-family
houses at any one time;(ii) the house is sold or rented without the use of a real
estate broker, agent, or salesperson or the facilities of any person in the business of
selling or renting dwellings; and (iii) if the owner selling the house does not reside in
it at the time of the sale or was not the most recent resident of the house prior to
such sale, the exemption applies only to one such sale in any 24-month period.

s Housing operated by certain organizations and private clubs that limit
occupancy to members. See 42 U.S.C. 3603, 3607 and 24 C.F.R. § 100.10 for
more details.

Enforcement. At the federal level, the U.S. Department of Housing and Urban
Development (HUD) administers and enforces the federal Fair Housing Act. The Fair Housing
Act provides that if the state or city has adopted similar fair housing laws, fair housing
complaints will be referred to the state or city for enforcement. At the state level, the Texas
Workforce Commission, Civil Rights Division, administers and enforces the Texas Fair Housing
Act, which is virtually identical to the federal act.

DEFINITIONS.

Assistance Animal. An assistance animal is an animal that works, provides assistance,
or performs tasks for the benefit of a person with a disability, or provides emotional support that
alleviates one or more identified symptoms or effects of a person's disability. An assistance
animal is not considered a pet. Under the Fair Housing Act, assistance animals include service
animals, which are always dogs, and emotional support animals. Emotional support animals can
be any type of animal.

Disability. Under the Fair Housing Act, “disability” or “handicap” means a person with
physical or mental impairment which substantially limits one or more of a person's major life
activities, a record (history) of the impairment, or being regarded as having the impairment.

Major Life Activities. “Major life activities” means functions such as caring for one's self,
performing manual tasks, walking, seeing, hearing, speaking, breathing, learning, and working.

REASONABLE ACCOMMODATION. Discrimination against a person with a disability includes
refusing to make a reasonable accommodation in rules, policies, practices, or services, when
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