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'MAINTENANCE AGREEMENT
Customer Name: DU S mﬁfffzé’lﬁ , Customer |D#: 3’2’(/5/&? ___Phone #

7 ,. ; | -
Address: 37§ 7 D@’d&iﬁ -52” «  City: ﬂ?fﬁd%ﬁ?_/ _State:’Tg Zip-:“ﬁﬁ--? # of Windnw-s:ﬂl“/

The service provider, Window World Maintenance Division, agrees to provide maintenance on windows purchased
from Window World for seven (7) years from date of completion of the original installation of your Window World
windows. Service activities will be performed in accordance with the terms and conditions below. Maintenance
agreements purchased after the windows have been installed and outside of the original two (2} year labor warranty
will be effective from the purchase date of the maintenance agreement and in effect for five (5) years.

“Maintenance Includes: -

& Re-seal windows as needed, including resettlng windows and repairing trim/caulk if requlred

s -Replace screen fabric as needed. |

| | g-, Upon request, assess/maintain operational components of windows. Includes lubricating balances, inspecting
'i . weep holes for proper drainage, examining windows for glazing integrity, and checking locks bulb seals,
S | " weather-stripping and vent locks. '

F = Prmvlple summary of work performed.

" Priority. service scheduled within three (3) business days. o3
Y. S¢ (3) y 'gﬁ'__ﬁ

! 'The” fee for the service provided under this agreement shall be S;L/QS Payment is due upon sighing. This
agreement is transferrable for a fee of $50. This service is for residential propertjes only and excludes all commerplal
prﬂperties The undersigned owner acknowiedges and agrees that the information above is correct and complete.

WINDOW WORLD MAINTENANCE TERMS AND CONDITIONS
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; 1) Prlt;[ng The cost will be tiered based upon the following criteria {please circle};
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e e T $195 forup.to 14 w dmws-nrderid>
i S el $295 for 15-28 windows ordered
o e S$39515F 29-32 windows ordered

2) Provisions of Services: The owner and service provider have agreed that the services are provided on an as-requested
bagis to fulfill Window World’s responsibility to maintain the aesthetics and seal of the window.

3} Owner’s Obligation for Window Maintenance: The owner must promptly notify the service provider of any known
defects, problems, or complaints. |

4) Access: The owner will clear all obstructions from the area of the window(s) requiring service.

5} Act of God Exclusion: The service provider shall not be liable for damages resuiting from flooding, earthquakes,
hurricanes, or any other acts of God.

6) Any work done by a non-certified Window World installer voids any warranty and/or agreements by the seﬂer have been
fully explained to me. | understand that by declining to EiECt this service at this time in no way voids my WO (2) year
labor warranty.
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Amount; Check # __ - or - | authorize Window World to run the following credit card

No: | L Exp: CVS:
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L Customer S}gnature | Date , Wlndow World Representative - Date

www.windowworldinfo.com | 866-WIND-189
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