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Steven M. Guidroz
2015 - Defective water filter inside the refrigerator froze and placed 1” of water in the living room, kitchen and part of the master bedroom.  All flooring, baseboards, and stair treads were removed and replaced by a general contractor.  Water removal and drying was completed by ServPro.  We have the complete insurance file including repair invoices for all work completed.

2023 - Upstairs tub had wicked water up both walls (adjacent to tub) and damaged the sheetrock.  We hired a general contractor to properly dry the bathroom; all affefcted drywall was removed and replaced; Rebuilt as standalone shower and it was paid for out of pocket.  General contractor completed all of the work.
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